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Exit level of the whole period of Foreign Language education  9th – 12th grade  
 

Target group and 

position 

Students in vocational schools trained as Computer technical services and operation technician (Hardware and 

Networking) and Software and web operations in 9th, 10th and 11th and 12th grade who need to communicate in English to 

native speakers and non-native speakers in English; students who will need English as part of their job to communicate 

on a frequent or occasional basis to foreigners at their work place using digital means of communication or related to 

digital means of communication. They do not usually need a foreign language in demanding interactive situations. 

 

Entry level and Exit 

level 

Listening A1+ - B1 
Reading A1 -A2 
Spoken interaction A1+ -B1 
Spoken production A1-B1 
Writing A1 - A2 
 
The levels are described according to the Common European Framework of Reference for Languages: learning, teaching, 

assessment (CEFR). CEFR was designed to provide a transparent, coherent and comprehensive basis for the elaboration 

of language syllabuses and curriculum guidelines, the design of teaching and learning materials, and the assessment of 

foreign language proficiency. 
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Entry and Exit Level for the whole period of learning 

According to the European Framework of reference 

 

 A1 A2 B1 B2 C1 C2 

Listening       

Reading        

Spoken Interaction        

Spoken Production        

Writing        

 

 

 Entry level 

 Exit level 
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Description of language skills Exit level for the whole period of education 
 

Occupations:  

- Computer technical services and operation technician (Hardware and Networking) 

- Software and web operations 

 

Level of language 

skills 

General language skills Professional language skills 

 

 

 

Understanding 

 

Listening     B1 

 

Can understand the main 

points of clear standard 

speech on familiar matters 

regularly encountered in 

work, school, leisure, etc. Can 

understand the main points 

of radio and TV programmes 

on current affairs or topics of 

personal or professional 

interest when the delivery is 

slow and clear. 

➢ Can follow everyday conversations if speech is carefully articulated though words 
and expressions may need to be repeated. 

➢ Can understand information about everyday events if speech is clear and 
pronunciation – standard. 

➢ Can understand the main points in a well-structured, factual presentation in my 
area of work or interest. 

➢ Can understand the main points in TV and radio broadcasts, advertisements, 
commercials, presentations and promotions if speech is clear, comparatively slow 
and topic is familiar.  

➢ Can understand the main aspects of longer talks/meetings referring to routine 
work-related matters when standard language is used. 
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Reading        A2 

 

Can read very short, simple 

texts. Can find specific, 

predictable information in 

simple everyday material 

such as advertisements, 

prospectuses, menus and 

timetables and can 

understand short simple 

personal letters. 

➢ Can understand short, simple texts composed of the most common words and 
expressions including international words. 

➢ Can understand short, simple job-related texts and letters/orders. 
➢ Can understand standard routine correspondence (letters, faxes, e-mails), e.g. 

concerning simple arrangements 
➢ Can identify familiar and predictable information in advertisements, leaflets and 

timetables. 
➢ Can understand simple operating instructions, e.g. in lifts, on public telephones, 

cash machines, etc. 
➢ Can scan simple written materials such as brochures and short newspaper articles 

and extract factual information I need 
➢ Can read and extract the necessary information related to my work tasks. 
 

 

Spoken 

interaction B1 

 

Can deal with most situations 

likely to arise whilst travelling 

in an area where the language 

is spoken. Can enter 

unprepared into conversation 

on topics that are familiar, of 

personal interest or pertinent 

to everyday life, especially if 

the conversation is about 

routine activities in a 

predictable context. 

➢ Can handle most situations likely to arise in business and on travelling to a country 
where the language is spoken. 

➢ Can handle a conversation as long as it concerns routine activities within a familiar 
and/or predictable context. 

➢ Can hold a spontaneous conversation on familiar topics of personal and 
professional interest. 

➢ Can give or seek personal views and opinions on familiar topics in an informal 
discussion with friends/colleagues, agreeing and disagreeing politely. 

 Can connect phrases in a 

simple way in order to 

➢ Can give comparatively detailed accounts of experiences, events, work processes 
etc. 
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Spoken 

production B1 

 

describe experiences, events, 

hopes and ambitions related 

mostly to my professional life. 

Can briefly give reasons and 

explanations for opinions and 

plans related to familiar 

professional, everyday and 

social issues. 

➢ Can give routine information about own area of 
work/department/company/product. 

➢ Can give a brief summary of a story, e.g. the plot of a book or film and make 
comments on it. 

➢ Can give reasons for my plans, opinions, decisions and actions. 

 

 

Writing        A2 

 

Can write short, simple notes 

and messages, relating to 

matters in areas of immediate 

need. Can write a very simple 

personal letter, for example 

thanking someone for 

something. 

• Can write short letters, fax messages, e-mail messages, memos following a sample 

• Can write SMSs using standard abbreviations. 

• Can take notes related to matters of immediate interest in work 

• Can fill in forms or questionnaires briefly describing personal and job-related 
information. 

• Can produce short messages, faxes or e-mails with simple variations on 
memorised language. 

• Can give directions how to get to a meeting, place or company in a written form. 

• Can give short accounts of past or present events and activities, or of future plans. 

• Can briefly describe something or somebody. 
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GRADE 9 

Description of module content and learning objectives  
 

Module objectives 

9th grade 

 

 

 

Module 1 

Focus on 

vocabulary 

 

Use of terminology 

in the foreign 

language 

 

 

 

 

The module is skill-oriented and emphasizes on developing and consolidating practical skills in a variety of relevant work-related 

contexts. It focuses both on fluency in language use as well as on accuracy. 

 

Students learn and practice how to: 

 

General linguistic range 

• use isolated words/signs and basic expressions in order to give simple information about themselves. 

• use a very basic range of simple expressions about personal details and needs of a concrete type. 

• use some basic structures in one-clause sentences with some omission or reduction of elements. 
 

Vocabulary range 

• effectively apply and make use of a basic vocabulary repertoire of words/signs and phrases related to particular concrete 
situations. 

 

Grammatical accuracy 

• employ very simple principles of word/sign order in short statements. Shows only limited control of a few simple 
grammatical structures and sentence patterns in a learnt repertoire. 
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Module 2 

Professional 

communication in 

the foreign 

language 

Vocabulary control 

• control a narrow repertoire dealing with concrete, everyday needs. 

• pronounce a very limited repertoire of learnt words and phrases which can be understood with some effort by interlocutors 
used to dealing with speakers of the language group.  

• reproduce correctly a limited range of sounds as well as stress for simple, familiar words and phrases. 

• reproduce sounds in the target language if carefully guided. 

• articulate a limited number of sounds, so that speech is only intelligible if the interlocutor provides support (e.g. by 
repeating correctly and by eliciting repetition of new sounds). 

 

• use the rhythm and intonation of a limited repertoire of simple words and phrases intelligibly, in spite of a very strong 
influence on stress, rhythm and/or intonation from the other language(s) they speak; their interlocutor needs to be 
collaborative. 

 

 

Students learn and practice how to Interact with colleagues or customers generally and more specifically for the level how to: 

Verbally 

• establish basic social contact by using the simplest everyday polite forms of: greetings and farewells; introductions; saying 
please, thank you, sorry, etc. However, repair of communication is often required 

•  

• adapt well-rehearsed, memorised, simple phrases to particular circumstances through limited lexical substitution and 
difficulties in articulating less familiar words is usual. 

• communicate basic information about personal details and needs of a concrete type in a simple way. 

• communicate very basic information about personal details in a simple way, while pausing is expected and usual to search 
for expressions 

• manage very short, isolated, rehearsed utterances using gesture and signalled requests for help when necessary. 
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In Writing 

• write short messages, e-mail messages using a template. 

• write SMSs using standard abbreviations. 

• can fill in forms with personal details (job, age, address, etc. 

• can write simple isolated phrases and sentences, which I have memorized or copied. 

• can write simple notes to colleagues/friends about appointments (time, place) often using familiar templates, and including 
greetings, forms of address, formulas to thank and ask for things. 
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Description of language skills 
 

Level of 

language skills 

General language skills Professional language skills Examples 

Teaching and learning resources developing 

these occupational skills  

 

 

Understanding 

 

Listening     A1+ 

 

can recognise familiar 

words and very basic 

phrases concerning myself, 

my family and immediate 

concrete surroundings 

when people speak/sign 

slowly and clearly. 

 

 

 

Can understand phrases 

and the highest frequency 

vocabulary related to areas 

of most immediate 

personal relevance (e.g. 

very basic personal and 

family information, 

➢ can understands phrases and expressions 
related to the most immediate priority in 
the work environment 

➢ can identify the topic of discussion 
➢ can follow speech which is very slow and 

carefully articulated 
➢ can understand instructions addressed 

carefully and slowly 
➢ Can catch the main point in short, clear, 

simple message and announcements 
➢ Can understands simple technical 

information, such as operating 
instructions for everyday equipment 

➢ Can extracts the essential information 
from short, recorded passages dealing 
with predictable everyday work matters 

From Information Technology, Express 

Publishing, 2022 

▪ Book 1 Exercises 5, 6 and 7 of Unit 1, 2, 3, 7, 
8, 9, 11;  

▪ Book 2 Exercises 5, 6 and 7 of Unit 2;  
▪ Book 3 Exercises 5, 6 and 7 of Unit 1, 7 and 

10 
▪ Listening for specific occupation related 

information with a focus on vocabulary) very 
basic repertoire of words and simple phrases 
related to the topic) 

 

From Computing, Express Publishing 

▪ Book 1, Exercises 5, 6 and 7 of Unit 1, 2, 3, 4, 
5, 12, 13, 14;  

▪ Book 2 Exercises 5, 6 and 7 of Unit 1, 2, 3, 4, 
5 and 6;  

▪ Book 3 Exercises 5, 6 and 7 
Tasks developed by the teacher 
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shopping, local area, 

employment). Can catch 

the main point in short, 

clear, simple messages and 

announcements. 

▪ Guidelines for construction of tasks 

 

 

 

Reading A1+ to 

A2 

Can read very short, simple 

texts. Can find specific, 

predictable information in 

simple everyday material 

such as advertisements, 

prospectuses, menus and 

timetables and can 

understand short simple 

personal letters. 

➢ can read and extract the necessary 
information related to working 
environment and the occulation. 

➢ can extract the important information 
and main points from short specialised 
texts, manuals, orders, instructions, etc. 

➢ can get a general understanding of a 
occupation-specific text. 

From Information Technology, Express 

Publishing, 2022 

▪ Book 1 Exercises 2 and 3 of Unit 1, 2, 3, 7, 8, 
9, 11;  

▪ Book 2 Exercises 2 and 3 of Unit 2;  
▪ Book 3 Exercises 2 and 3 of Unit 1, 7 and 10 
▪ Reading for specific information in the 

occupation with a focus on vocabulary (very 
basic repertoire of words and simple phrases 
related to the topic) 

 

From Computing, Express Publishing 

▪ Book 1, Exercises 2 and 3 of Unit 1, 2, 3, 4, 5, 
12, 13, 14;  

▪ Book 2 Exercises 2  and 3 of Unit 1, 2, 3, 4, 5 
and 6;  

▪ Book 3 Exercises 2 and 3 
 

Tasks developed by the teacher 
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Guidelines for construction of tasks 

 

 

Speaking 

 

Spoken 

interaction A1+  

 

 

can interact in a simple 

way provided the other 

person is prepared to 

repeat or rephrase things 

at a slower rate and help 

me formulate what I am 

trying to express. 

can ask and answer simple 

questions in areas of 

immediate need or on very 

familiar topics. 

 

 

 

 

 

Can communicate in simple 

and routine tasks requiring 

a simple and direct 

➢ can exchange information on a variety of 
simple and routine matters directly 
related to the immediate work 
environment. 

➢ can ask questions, confirm information 
and avoid misunderstanding 

➢ can handle a simple conversation in order 
to obtain goods and services 

➢ can handle simple social exchanges with 
customers/colleagues, e.g. introductions, 
invitations, apologies. 

➢ can ask and answer simple questions 
about someone’s preferences, requests, 
purchases and orders. 

➢ can ask and answer questions about my 
own area of work using simple language. 

➢ can ask for and give directions referring 
to a map or plan. 

➢ can discuss in a very simple way events, 
activities and plans. 

➢ can take simple telephone calls or put 
callers through. 

➢ can make arrangements concerning 
meeting points/date/time/arrival and 
departure, when simple language is used. 

 

From Information Technology, Express 

Publishing, 2022 

▪ Book 1 Exercise 8 of Unit 1, 2, 3, 7, 8, 9, 11; 
▪ Book 2 Exercise 8 of Unit 2; Book 3 Exercise 

8 of Unit 1, 7 and 10 
▪ Speaking and interacting with a partner on 

job-specific topics (very basic repertoire of 
words and simple phrases related to the 
topic) 

▪ Role play (in pairs) getting someone’s 
attention, giving instructions, indicating a 
course of actions, making suggestions, 
identifying a problem, checking for errors, 
expressing confusion, making comparison, 
asking about knowledge, making a 
recommendation, describing a problem, etc. 

 

From Computing, Express Publishing 

▪ Book 1, Exercise 8 of Unit 1, 2, 3, 4, 5, 12, 13, 
14;  

▪ Book 2 Exercise 8 of Unit 1, 2, 3, 4, 5 and 6; 
▪ Book 3 Exercise 8 
 

Tasks developed by the teacher 
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exchange of information on 

familiar topics and 

activities. Can handle very 

short social exchanges, 

even though cannot usually 

understand enough to keep 

the conversation going 

myself. 

▪ Guidelines for construction of tasks 

 

 

Spoken 

production 

A1/A1+ 

 

 

 

can use simple phrases and 

sentences to describe 

where I live and people 

he/she knows. 

 

 

Can use a series of phrases 

and sentences to describe 

in simple terms my family 

and other people, living 

conditions, my educational 

background and my 

present or most recent job. 

➢ can describe myself and my environment, 
using simple language. 

➢ can give a simple account of my work 
place, my job or company.  

➢ can produce simple mainly isolated 
phrases about people and places related 
to my occupation. 

➢ can read a very short, rehearsed 
statement – e.g. to introduce a person, 
propose a product. 

Oral production (speaking) activities: 

▪ The language user produces an oral text 
which is received by an audience of one or 
more listeners. 

▪ Examples: reading a written text aloud, 
speaking from notes or visual aids (diagram, 
pictures, charts, etc.) 

▪ Acting out a rehearsed role 
See above exercises for speaking interaction: 

▪ Distribute role cards – students read their 
role cards 

▪ Write a diagram of the role play 
words/sentences on the board 
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Writing A1 

 

Can write short, simple 

notes and messages. Can 

write a very simple 

personal letter, for example 

thanking someone for 

something. 

• can write short letters, messages, e-mail 
messages, memos following a sample 

• can write SMSs using standard 
abbreviations. 

• can take notes related to matters of 
immediate interest in work 

• can fill in forms with personal details (job, 
age, address, etc. 

• can write simple isolated phrases and 
sentences, which I have memorized or 
copied. 

• can write simple notes to 
colleagues/friends about appointments 
(time, place) often using familiar 
templates, and including greetings, forms 
of address, formulas to thank and ask for 
things. 

 

From Information Technology, Express 

Publishing, 2022 

▪ Book 1 Exercise 9 of Unit 1, 2, 3, 7, 8, 9, 11; 
▪ Book 2 Exercise 9 of Unit 2; Book 3 Exercise 

9 of Unit 1, 7 and 10 
▪ Writing: filling in an information text, a form, 

a feedback form, a prepared note, etc. 
 

From Computing, Express Publishing 

▪ Book 1, Exercise 9 of Unit 1, 2, 3, 4, 5, 12, 13, 
14;  

▪ Book 2 Exercise 9 of Unit 1, 2, 3, 4, 5 and 6;  
▪ Book 3 Exercise 9 
 

Tasks developed by the teacher 

▪ Guidelines for construction of tasks 
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Teaching/learning contents (guide lines) - 9th grade 
 

• Computer technical services and operation technician (Hardware and Networking)  

• Software and web operations 

2 teaching hours per week 

 

TOPIC/ CONTEXT Topics from 

the Curriculum Package 

Computer Technical Services 

and Operation Technician 

(Hardware and Networking) 

 

Resources 

 

See examples of appropriate resources 

 

 

Comments 

Linguistic aspects/teaching 

and learning methods 

HARDWARE UNITS 

 

External units 

 

 

 

Information & Communication Technology, Vocational English Courses, by 

Çiğdem Ölçter - Yağiş Yildirim, Mint Advertising (digital version) 

Unit 1.1. Computer Hardware, p. 18-36 

 

From Computing, Express Publishing, 2022 

Book 1 
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Internal 

 

 

 

 

Unit 1 Types of Computers p. 4-6;  

Unit 2 Monitors, p. 6-7;  

Unit 3 Keyboards, p. 10-11; 

Unit 4 Mice 

 

From Information Technology, Express Publishing, 2022 

Book 1 

Unit 2 Introduction to Computing Systems, p. 6-8 

 

From Computing, Express Publishing, 2022 

Book 1, Unit 5 Inside the Computer, p. 12-13 

 

From Information Technology, Express Publishing, 2022 

Book 1, Unit 3 Inside the Computer, p. 8-10 

 

Vocational Foreign Language version, Department of Information 
Technologies, 11-12 course material, by Dr. Selçuk Yusuf ARSLAN, Çiğdem 
TUFAN TUĞCU and 
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PACKAGE PROGRAM 

 

Word processing 

 

 

Hülya ÖZKAN 

Unit 1.2 Computer Components, p. 36-52 

1.2.1. Keyboard 

1.2.2. Mouse 

1.2.3. Monitor 

1.2.4. Printers 

1.2.5. Scanners 

 

From Computing, Express Publishing, 2022 

Book 2 

Unit 1, Word processing: uses, p. 4-6 

Unit 2 Word processing: actions, p. 6-8 

Unit 3 Word processing: formatting, p. 8-10 

 

From Information Technology, Express Publishing, 2022 

Book 1 
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Internet and Email 

 

 

 

 

Unit 7 Word Processing, p. 16-18 

 

Information & Communication Technology, Vocational English Courses, by 

Çiğdem Ölçter - Yağiş Yildirim, Mint Advertising (digital version) 

Unit 4 Web, graphic and animation concepts  

 

Vocational Foreign Language version, Department of Information 
Technologies, 11-12 course material, by Dr. Selçuk Yusuf ARSLAN, Çiğdem 
TUFAN TUĞCU and Hülya ÖZKAN 
Unit 2.3. Web, Graphics and Animation, p. 64-79 

 

From Computing, Express Publishing, 2022 

Book 1 

Unit Email 12, 13 and 14, p. 26-32 

 

From Information Technology, Express Publishing, 2022 

Book 1 

Unit 8 Email, p. 18-20 
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PROGRAMMING 

FUNDAMENTALS 

 

 

 

 

 

 

OPERATING UNITS 

 

From Information Technology, Express Publishing, 2022 

Book 1 

Unit 9 Web Browsing, p. 20-22 

 

From Information Technology, Express Publishing, 2022 

Book 2 

Unit 2 Programming languages, p. 6-8 

 

Information & Communication Technology, Vocational English Courses, by 

Çiğdem Ölçter - Yağiş Yildirim, Mint Advertising (digital version) 

Unit 2 Computer Software 

 

From Computing, Express Publishing, 2022 

Book 3 

Unit 1 Operating Systems, p. 4-6 
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Assessment: 

➢ Self-assessment: According to the scale in the self-assessment grid of the Common European Framework (CEF) 
➢ Tutor assessment: Tests, quizzes, case studies, simulations, role plays 
➢ Final assessment: Test, case study 

 

Recommended learning time:  

➢ 60 hours face to face learning 
➢ 60 hours individual learning 
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Vocabulary focus for reading and listening comprehension 
 

Occupation: Computer technical services and operation technician (Hardware and Networking) 

Getting Started provides warm-up questions about the chapter topic. The questions' main purpose is to activate students' 

prior knowledge about the topic before they read the passage or listen to the audio file. The ‘Get Ready!’ exercise includes 

suggestions of questions that can serve this function. The teachers can also ask additional questions related to the school 

and occupational environment to activate students’ prior knowledge. 

Target words (terms) 

Each unit introducing target words and asks students to assess their knowledge of each word both before and after they 

work through the chapter. Vocabulary learning is incremental (gradual, step-by step). Revision is required at least 3-4 times 

during the school year in various contexts. Even if students do not achieve productive mastery of every word by the time 

the chapter is finished, the process can show partial improvement (for example, from no knowledge to receptive knowledge). 

By avoiding a no knowledge / full mastery dichotomy, the process can show smaller degrees of learning. We would expect 

every student to learn enough about the target words to show some improvement, which should maintain and enhance 

their motivation. 

Reading presents a reading passage that has been graded in various levels of difficulty. The embedding of the target 

vocabulary in these texts ensures that it is not introduced in isolation, but in meaningful contexts. There is also a great deal 

of target vocabulary in these texts that is not specifically focused on in the chapter, and that provides natural recycling in 

new contexts of words students have already studied. 
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In addition, the passages are suitable for a wide range of reading-based tasks that can be constructed by the teacher to 

ensure mastering of target words. This integration of reading and vocabulary allows the study of lexis in programs that have 

a reading focus, and promotes the beneficial concurrent improvement of reading and vocabulary skills. For example, at the 

end of each passage, there are exercises (Reading Comprehension) that focus on comprehension ranging from literal details, 

recognition o true/false, matching of terms with definitions and filling gaps with targeted words. 

Focusing on Vocabulary means: 

• Word Meaning features a variety of exercises designed to help students learn the meaning of each of the twenty-four 
target words.  

• Word Families provides practice in recognizing and using the various derivative word forms that make up a word's family 
(or words of the same category).  

• Collocation exercises are designed to improve students' intuitions about the collocations a word takes (mouse, LED mouse, 
laser mouse, ball mouse). 
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Vocabulary Learning Strategies 
 

To learn target words well, students will need to continue meeting and learning these word families outside of this book. 
This means you will need to use vocabulary strategies to maximize your learning. Below, we describe a number of these 
vocabulary learning strategies.  
 
USING A DICTIONARY  
One of the most important reasons to use a dictionary is to discover a word's meaning. However, many words have more 
than one meaning, and you must be careful to choose the one that matches the context. 
 

      
 
Teachers can design similar tasks using a dictionary or the glossary to the teaching and learning resources as part of this 
package. 
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GUESSING FROM CONTEXT  
Guessing the meaning of a new word from context is a very good way to supplement the learning of vocabulary from a book 
like this. You can get clues from the surrounding words and the construction of the sentences. 
 
Teachers can use short texts for guessing from context. The teachers can ask questions such as: 
 
What is the meaning of ……..?  
What are the clues that helped you discover this meaning?  
How could this help you understand the meaning of ……….? 
 
EXTENSIVE READING  
Although students gain a lot of benefits from studying words, they also need to see or hear them in many contexts to 
understand how to use them appropriately. One of the best ways to gain this wide exposure is to read extensively. The 
repeated exposure to words in reading will help students remember their spellings and meanings, and will also show the 
other words they commonly occur with. In other words, by reading widely, you will eventually begin to get a feel for which 
words collocate with the words you are learning. 
 
 
USING INTERNET TOOLS  
Nowadays, there are many Internet sites that can help your learning. Teachers can use internet sources for allowing for 
extensive reading and seeing target words in many contexts to understand how to use them appropriately. 
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Guide to Vocabulary Focus Approach – 9th grade 
 

Information Technology, Express Publishing, 2022 

 Unit Topic Reading Vocabulary Comments /Additional 

target words 

 

Book 1 

 1 Information 

Technology 

Reading a statement 

from a CEO (true/false 

statements) 

 
code, data, data processing, encode, hardware, information security, 
online, quality assurance, software, technical support 

 
 

 

 2 Introduction to 

computing systems 

Reading an email 

about computers 

(multiple choice 

questions) 

 
desktop computer, laptop, mainframe, server, smartphone, 
supercomputer, tablet, workstation 
 

 

 3 Inside the computer Reading a technology 

guide about computer 

assembly (multiple 

choice questions)  

 

case, disk drive, expansion card, fan, hard drive, heat sink,  
motherboard, power supply, processor, RAM 

 

 

 7  Word processing Reading an 

advertisement for a 

new word processing 

 

compatibility, document, font, format, formatting, layout, macro, 
spell check, template, word processing program 
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program (true/false 

statements) 

 

 8 Email Reading an excerpt 

from the employee 

handbook guide 

(true/false statements)  

  

attachment, domain name, email address, email client, ISP, 
password, POP3, SMTP, username, webmail 

 
 

 

 9 Web browsing Reading an email from 

an IT department 

(true/false statements)  

  

HTML, http, hyperlink, meta tag, search engine, URL,  
web browser, web host, website, www 

 
 

 

 

Book 2  

 2 Programming 

languages 

Reading a letter from 

the head of a 

computer 

programming 

department to her 

boss (multiple choice 

questions) 

 

C, C#, C++, compiler, computer language, CPU, Java,  
JavaScript, linker, machine code, multi-thread, Python, Swift 
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Computing, Express Publishing, 2022 

 Unit Topic Reading Vocabulary Comments / 

Additional target 

words 

 

Book 1 

 1 Types of Computers Reading a magazine 

article (multiple choice 

questions) 

 

computer, desktop computer, laptop, notebook, personal computer,  
portable, processing power, server, tablet, workstation 

 

 

 2 Monitors Reading an article 

(multiple choice 

questions) 

 

aspect ratio, contrast, display, HD, LCD, LED, monitor,  
resolution, response time, screen 

 

 

 3 Keyboards Reading a blog post 

(completing a table)  

 

Alt key, Caps Lock, Control key, diacritical mark, function key,  
keyboard, numeric keypad, QWERTY, Shift key, type 

 

 

 4 Mice Reading a product 

listing (multiple choice 

questions)  

 

ball mouse, click, button, cordless, laser mouse, LED mouse,  
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mouse, scroll wheel, scrolling, USB 

 

 5 Inside the Computer Reading a magazine 

article (multiple choice 

questions)  

 

case, CPU, disk drive, fan, hard drive, heat sink, motherboard,  
optical drive, port, power supply, processor, removable drive,  
USB port 

 

 

 12 E-mail 1 Reading an article 

(multiple choice 

questions)  

 

address book, drafts folder, email, email address, email client,  
inbox, junk mail, sent folder, trash folder, webmail 

 

 

 13 E-mail 2 Reading an e-mail 

(true/false statements)  

 

attach, Bcc, Cc, create, forward, recipient, reply, reply all, subject 

 

 

 14 E-mail 3 Reading an article 

(multiple choice 

questions)  

 

attachment, bounce back, configure, domain name, exceed,  
maximum, POP3 server, SMTP server, spam, time out, typo 

 

 

 

Book 2  
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 1 Word Processing: 

Uses 

Reading a guide 

(multiple choice 

questions) 

 

agenda, blank, business card, calendar, create, document,  
memo, report, résumé, template, word processing 

 

 

 2 Word Processing: 

Actions  

Reading a manual 

(multiple choice 

questions) 

 

close, copy, cut, delete, edit, open, paste, redo, save, save as,  
select, undo 

 

 

 3 Word Processing: 

Formatting 

Reading a memo 

(multiple choice 

questions) 

 

bold, bullet, center, column, font, format, indent, italic, margin,  
spacing, spell check, underline 

 

 

 

Book 3 

 1 Operating Systems 1 Reading a letter 

(true/false statements) 

 

Apple®, color matching, customize, hardware, Linux®, MacOS,  
Mac®, Microsoft®, OS X®, prepress, processing speed,  
software compatible, upgrade, vulnerable, Windows® 
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Resource for distribution of the teaching/learning content – 9th grade 
 

(using the description of the teaching/learning content you can indicate when during the school year you plan to use the 

relevant units and exercises for developing of language skills; under comments you can indicate whether revision is needed 

and when) 

 

Information Technology, Express Publishing, 2022 

 

 Unit Topic Reading Listening Speaking  Writing  Comments  

 

Book 1 

 1 Information 

Technology 

Reading a statement 

from a CEO (true/false 

statements) 

Listening to a 

conversation between 

an employee and her 

supervisor (multiple 

choice questions); 

Completing a 

conversation 

Acting out a dialogue 

between a supervisor 

and an employee 

Filling out a transfer 

request 

 

 2 Introduction to 

computing systems 

Reading an email 

about computers 

(multiple choice 

questions) 

Listening to a 

conversation between 

an IT professional and 

a new employee 

Acting out a dialogue 

between a new 

employee and an IT 

Professional 

Filling out notes  
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(multiple choice 

questions);  

Completing a 

conversation 

 3 Inside the computer Reading a technology 

guide about computer 

assembly (multiple 

choice questions)  

Listening to a 

conversation between 

a technology support 

specialist and a 

customer (true/false 

statements); 

Completing a 

conversation  

Acting out a dialogue 

between a customer 

and a support 

specialist 

Filling out a feedback 

form 

 

 7  Word processing Reading an 

advertisement for a 

new word processing 

program (true/false 

statements) 

Listening to a 

conversation between 

an IT professional and 

a computer user 

(multiple choice 

questions); 

Completing a 

conversation  

Acting out a dialogue 

between an IT 

professional and a user 

Filling in an email  

 8 Email Reading an excerpt 

from the employee 

handbook guide 

(true/false statements)  

Listening to a 

conversation between 

an employee and a 

customer (multiple 

choice questions);  

Acting out a dialogue 

between an employee 

and a customer 

Completing a 

troubleshooting guide 
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Completing a 

conversation  

 9 Web browsing Reading an email from 

an IT department 

(true/false statements)  

Listening to a 

conversation between 

two employees 

(multiple choice 

questions); 

Completing a 

conversation  

Acting out a dialogue 

between two 

employees 

Filling in an email  

 

Book 2  

 2 Programming 

languages 

Reading a letter from 

the head of a 

computer 

programming 

department to her 

boss (multiple choice 

questions) 

Listening to a 

conversation between 

a programmer and a 

manager (true/false 

statements); 

Completing a 

conversation 

Acting out a dialogue 

between a 

programmer and a 

manager 

Writing an email to a 

manager asking for 

updated resources  
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Computing, Express Publishing, 2022   

       

 Unit Topic Reading Listening Speaking  Writing  Comments  

 

Book 1 

 1 Types of Computers Reading a magazine 

article (multiple choice 

questions) 

Listening to a 

conversation between 

an employee and co-

worker (true/false 

statements); 

Completing a 

conversation 

Acting out a dialogue 

between an office 

employee and co-

worker 

Completing a computer 

request form 

 

 2 Monitors Reading an article 

(multiple choice 

questions) 

Listening to a 

conversation between 

a store clerk and a 

customer (true false 

statements);  

Completing a 

conversation 

Acting out a dialogue 

between a store clerk 

and a customer 

Completing a 

description of a 

computer monitor 

 

 3 Keyboards Reading a blog post 

(completing a table)  

Listening to a 

conversation between 

two employees 

(true/false 

statements); 

Acting out a dialogue 

between two 

employees 

Completing a note  
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Completing a 

conversation  

 4 Mice Reading a product 

listing (multiple choice 

questions)  

Listening to a 

conversation between 

two employees 

(true/false 

statements); 

Completing a 

conversation  

Acting out a dialogue 

between an employee 

and a co-worker 

Completing a product 

feedback form for a new 

mouse 

 

 5 Inside the Computer Reading a magazine 

article (multiple choice 

questions)  

Listening to a 

conversation between 

a computer store 

employee and a 

customer (true/false 

statements); 

Completing a 

conversation  

Acting out a dialogue 

between a computer 

store employee and a 

customer 

Completing a customer 

survey 

 

 12 E-mail 1 Reading an article 

(multiple choice 

questions)  

Listening to a 

conversation between 

two employees 

(true/false 

statements); 

Completing a 

conversation  

Acting out a dialogue 

between two 

employees 

Completing instructions 

about finding an e-mail 
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 13 E-mail 2 Reading an e-mail 

(true/false statements)  

Listening to a 

conversation between 

a manager and an 

employee (true/false 

statements);  

Completing a 

conversation  

Acting out a dialogue 

between a manager 

and an employee 

Writing an e-mail to an 

employee about e-mail 

security 

 

 14 E-mail 3 Reading an article 

(multiple choice 

questions)  

Listening to a 

conversation between 

a computer technician 

and an office 

employee (true/false 

statements); 

Completing a 

conversation  

Acting out a dialogue 

between a computer 

technician and an 

office employee 

Completing a feedback 

form 

 

 

Book 2  

 1 Word Processing: 

Uses 

Reading a guide 

(multiple choice 

questions) 

Listening to a 

conversation between 

two employees 

(true/false 

statements); 

Completing a 

conversation 

Acting out a dialogue 

between two 

employees  

Completing a customer 

survey 
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 2 Word Processing: 

Actions  

Reading a manual 

(multiple choice 

questions) 

Listening to a 

conversation between 

an employee and a 

manager (true/false 

statements); 

Completing a 

conversation 

Acting out a dialogue 

between an employee 

and a manager 

Completing an email  

 3 Word Processing: 

Formatting 

Reading a memo 

(multiple choice 

questions) 

Listening to a 

conversation between 

two employees 

(listening for specific 

information); 

Completing a 

conversation 

Acting out a dialogue 

between two 

employees  

Completing an email  

 

Book 3 

 1 Operating Systems 1 Reading a letter 

(true/false statements) 

Listening to a 

conversation between 

an IT employee and a 

manager (true/false 

statements); 

Completing a 

conversation 

Acting out a dialogue 

between an IT 

employee and a 

manager  

Writing an e-mail about 

operating systems 
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GRADE 10 

Description of module content and learning objectives  
-  

Module objectives 

10th grade 

 

 

Module 1 

Focus on 

vocabulary 

 

Use of terminology 

in the foreign 

language 

 

 

 

 

 

The module is skill-oriented and emphasizes on developing and consolidating practical skills in a variety of relevant work-related 

contexts. It focuses both on fluency in language use as well as on accuracy. 

 

Students learn and practice how to: 

 

General linguistic range 

• Use some simple structures correctly but still systematically makes basic mistakes 

• Pronounce words and phrases generally clear enough to be understood but still has a strong influence on stress, rhythm and 
intonation from the other language spoken 

• Clearly pronounce familiar words although repetition is needed from time to time 

• produce sounds in the target language if carefully guided. It may affect intelligibility, requiring collaboration from 
interlocutors. 

• Use effectively and close to independently a repertoire of basic language which enables them to deal with everyday 
situations with predictable 

• Convey very basic content, though they will generally have to compromise the message and search for words/signs. 
 

Vocabulary range 

• effectively apply and make use of a basic vocabulary repertoire of words/signs and phrases related to particular concrete 
situations. 

• Use sufficient vocabulary for the expression of basic communicative needs. 

• Use sufficient vocabulary for coping with simple survival needs. 
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Module 2 

Professional 

communication in 

the foreign 

language 

Grammatical accuracy 

• employ very simple principles of word/sign order in short statements. Shows only limited control of a few simple 
grammatical structures and sentence patterns in a learnt repertoire. 

• Use some simple structures correctly, but still systematically makes basic mistakes; nevertheless, it is usually clear what they 
are trying to say. 

 

Vocabulary control 

• control a narrow repertoire dealing with concrete, everyday needs and in professional context 

• Clearly pronounce enough to be understood, but conversational partners will need to ask for repetition from time to time.  

• Can deal with situations affected by a strong influence by the other language(s) they speak on stress, rhythm and intonation, 
requiring collaboration from interlocutors. 

• Demonstrate an intelligible pronunciation when communicating in simple everyday situations, provided the interlocutor 
makes an effort to understand specific sounds. 

• Communicate with the interlocutor when systematic mispronunciation of phonemes might hinder intelligibility, provided 
the interlocutor makes an effort to recognise and adjust to the influence of the speaker’s language background on 
pronunciation. 

• use the rhythm and intonation of everyday words and phrases intelligibly, in spite of a strong influence on stress, intonation 
and/or rhythm from the other language(s) they speak. 

 

 

Students learn and practice how to Interact with colleagues or customers generally and more specifically for the level how to: 

Verbally 

 

• Can make and respond to invitations, suggestions, apologies, etc. using learnt phrases and memorized exchanges 

• Can handle very short social exchanges, using everyday polite forms of greeting and address 
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• Can expand learnt phrases through simple recombination of their elements 

• Can ask for attention 

• adapt well-rehearsed, memorised, simple phrases to particular circumstances through limited lexical substitution and 
difficulties in articulating less familiar words is usual. 

• Can expand learnt phrases through simple recombinations of their elements. 

• Can use simple techniques to start, maintain or close a short conversation. 

• Can give an example of something in a very simple text using “like” or “for example”. 

• Can communicate what they want to say in a simple and direct exchange of limited information on familiar 

• communicate basic information about basic professional details and needs of a concrete type in a simple way. 

• communicate very basic information about professional topics in a simple way, while pausing is expected and usual to 
search for expressions 

• manage very short, isolated, rehearsed utterances using gesture and signalled requests for help when necessary. 
 

In Writing 

• write short messages, e-mail messages, memos following a sample  

• write SMSs using standard abbreviations and basic repertoire of written words and phrases 

• fill in forms with details related to standards work situations 

• write simple isolated phrases and sentences, which I have memorized or copied. 

• write simple notes to colleagues/friends about appointments (time, place) often using familiar templates, and including 
greetings, forms of address, formulas to thank and ask for things. 

• take notes related to matters of immediate interest in work 

• write simple isolated phrases and sentences, which he/she have memorized or copied. 

• write simple notes to colleagues/friends about appointments (time, place) often using familiar templates, and including 
greetings, forms of address, formulas to thank and ask for things. 

• give information about matters of personal and professional relevance (e.g. likes and dislikes, family, pets) using simple 
words/signs and basic expressions. 

• produce simple isolated phrases and sentences. 

• describe in very simple language what a familiar object looks like. 
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Description of language skills  
 

Level of 

language skills 

General 

language skills 

Professional language skills Examples 

Teaching and learning resources developing these 

occupational skills  

 

 

Understanding 

 

Listening     A2 

 

Can 

understand 

phrases and 

the highest 

frequency 

vocabulary 

related to 

areas of most 

immediate 

personal 

relevance (e.g. 

very basic 

personal and 

family 

information, 

shopping, local 

area, 

employment). 

Can catch the 

main point in 

short, clear, 

➢ can understands phrases and expressions related to the 
most immediate priority in the work environment 
provided speech is clearly and slowly articulated 

➢ can identify the topic of discussion 
➢ can follow speech which is very slow and carefully 

articulated 
➢ can understand instructions addressed carefully and 

slowly 
➢ Can catch the main point in short, clear, simple message 

and announcements 
➢ Can understands simple technical information, such as 

operating instructions for everyday equipment 
➢ Can extracts the essential information from short, 

recorded passages dealing with predictable everyday 
work matters 

➢ Can understand words/signs and short sentences in a 
simple conversation (e.g. between a customer and a 
salesperson in a shop), provided people communicate 
very slowly and very clearly. 

➢ Can follow a very simple, well-structured presentation or 
demonstration, provided it is illustrated with slides, 
concrete examples or diagrams, it is delivered slowly and 
clearly with repetition, and the topic is familiar. 

From Information Technology, Express Publishing, 2022 

▪ Book 1 Exercises 5, 6 and 7 of Unit 1 Information 

Technology, p. 4-5 

▪ Book 1 Exercises 5, 6 and 7 of Unit 3 Inside the 
Computer  

▪ Book 1 Exercises 5, 6 and 7 of Unit 4 Computing 
Devices 

▪ Book 1 Exercises 5, 6 and 7 of Unit 10 Images and 

Graphic Design, p. 22-23 

▪ Book 1 Exercises 5, 6 and 7 of Unit 11 Databases vs 
Spreadsheets 

▪ Book 1 Exercises 5, 6 and 7 of Unit 12 Web Design vs 

Web Development, p. 26-27 

▪ Book 1 Exercises 5, 6 and 7 of Unit 13 Desktop 

Publishing, p. 28-29 

▪ Book 2 Exercises 5, 6 and 7 of Unit 1 Computer 
Memory, p. 4-5 

▪ Book 2 Exercises 5, 6 and 7 of Unit 2 Programming 
Languages, p. 6-7 (Revision from 9th grade) 

▪ Book 3 Exercises 5, 6 and 7 of Unit 1 Macs and PCs, p. 
4-5 

▪ Book 3 Exercises 5, 6 and 7 of Unit 2 Linux, p. 6-7 
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simple 

messages and 

announcemen

ts. 

➢ Can understand the outline of simple information given 
in a predictable situation, such as on a guided tour of 
work environment (e.g. “This is where the master 
works”). 

➢ Can understand simple directions on how to get from X 
to Y, by foot or public transport. 

➢ Can understand basic instructions on times, dates and 
numbers, etc., and on routine tasks and assignments to 
be carried out. 

➢ Can understand straightforward announcements (e.g. of 
a cinema programme or sports event, that a train has 
been delayed), provided the delivery is slow and clear. 

➢ Can pick out concrete information (e.g. places and 
times) from short recordings on familiar everyday topics, 
provided they are delivered very slowly and clearly. 

 
▪ Listening for specific occupation related information 

with a focus on vocabulary) very basic repertoire of 
words and simple phrases related to the topic) 

 

From Computing, Express Publishing 

▪ Book 1, Exercises 5, 6 and 7 of Unit 1 types of 
Computers 

▪ Book 1, Exercises 5, 6 and 7 of Unit 2 Monitors 
▪ Book 1, Exercises 5, 6 and 7 of Unit 5 Inside the 

Computer 
▪ Book 1, Exercises 5, 6 and 7 of Unit 6 Data Storage 

Devices 
▪ Book 1, Exercises 5, 6 and 7 of Unit 7 Printers 
▪ Book 2, Exercises 5, 6 and 7 of Unit 4 Spreadsheets: 

Uses, p. 10-11 

▪ Book 2, Exercises 5, 6 and 7 of Unit 5 Spreadsheets: 

Actions, p. 12-13  

▪ Book 2, Exercises 5, 6 and 7 of Unit 6 Spreadsheets: 

Formatting, p. 14-15 

▪ Book 2, Exercises 5, 6 and 7 of Unit 9 Image and 

Design 1, p. 20-21 

▪ Book 2, Exercises 5, 6 and 7 of Unit 10 Image and 

Design 2, p. 22-23 

▪ Book 2, Exercises 5, 6 and 7 of Unit 11 Web Design 

and Web Development 

▪ Book 2, Exercises 5, 6 and 7 of Unit 12 Web 

Browsing: Parts, p. 26-27 
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▪ Book 2, Exercises 5, 6 and 7 of Unit 13 Web Browsing: 

Actions, p. 28-29 

▪ Book 3, Exercises 5, 6 and 7 of Unit 1 Operating 

Systems, p. 4-5 (Revision from 9th grade) 

 

From Electronics, Express Publishing 

▪ Book 1 Exercises 5, 6 and 7 of Unit 6 Soldering Tools 
▪ Book 1 Exercises 5, 6 and 7 of Unit 2 Electricity Basics 
▪ Book 1 Exercises 5, 6 and 7 of Unit 3 Electricity Basics 
▪ Book 2 Exercises 5, 6 and 7 of Unit 4 Circuits 
▪ Book 2 Exercises 5, 6 and 7 of Unit 14 Transistors 
▪ Book 3 Exercises 5, 6 and 7 of Unit 1 Diagrams 
▪ Book 3 Exercises 5, 6 and 7 of Unit 6 Power Supply 
 

Tasks developed by the teacher 

▪ Guidelines for construction of tasks 
 

 

 

 

Reading A1+ to 

A2 

Can read very 

short, simple 

texts. Can find 

specific, 

predictable 

information in 

simple 

everyday 

material such 

➢ can read and extract the necessary information related to 
working environment and the occupation. 

➢ can extract the important information and main points 
from short specialised texts, manuals, orders, 
instructions, etc. 

➢ can get a general understanding of an occupation-specific 
text. 

 

➢ Can understand very simple formal e-mails and letters 

(e.g. confirmation of a booking or online purchase). 

From Information Technology, Express Publishing, 2022 

▪ Book 1 Exercises 2, 3 and 4 of Unit 1 Information 
Technology, p. 4-5 

▪ Book 1 Exercises 2, 3 and 4 of Unit 3 Inside the 
Computer  

▪ Book 1 Exercises 2, 3 and 4 of Unit 4 Computing 
Devices 

▪ Book 1 Exercises 2, 3 and 4 of Unit 10 Images and 
Graphic Design, p. 22-23 



Curriculum Development in Vocational Education and Training Schools 

 

Delivery of Foreign Language in Occupation: Packages of Learning materials, Computer technical services / Software and web 
operations 

45 

 

as 

advertisement

s, 

prospectuses, 

menus and 

timetables and 

can 

understand 

short simple 

personal 

letters. 

➢ Can understand everyday signs and notices, etc. in 
public places, such as streets, restaurants, railway 
stations; in workplaces, such as directions, instructions, 
hazard warnings. 

➢ Can find specific, predictable information in simple 
everyday material such as advertisements, prospectuses, 
menus, reference lists and timetables. 

➢ Can locate specific information in lists and isolate the 
information required (e.g. use catalogues to find a 
service or tradesman). 

 

➢ Can understand texts describing people, places, 
everyday life and work environment, etc., provided they 
use simple language. 

➢ Can understand information given in illustrated 
brochures and maps (e.g. the principal attractions of a 
city). 

➢ Can understand a short factual description or report 
within their own field, provided simple language is used 
and that it does not contain unpredictable detail. 
 

➢ Can understand simple, brief instructions, provided they 
are illustrated and not presented in continuous text. 

 

▪ Book 1 Exercises 2, 3 and 4 of Unit 11 Databases vs 
Spreadsheets 

▪ Book 1 Exercises 2, 3 and 4 of Unit 12 Web Design vs 
Web Development, p. 26-27 

▪ Book 1 Exercises 2, 3 and 4 of Unit 13 Desktop 
Publishing, p. 28-29 

▪ Book 2 Exercises 2, 3 and 4 of Unit 1 Computer 
Memory, p. 4-5 

▪ Book 2 Exercises 2, 3 and 4 of Unit 2 Programming 
Languages, p. 6-7 (Revision from 9th grade) 

▪ Book 3 Exercises 2, 3 and 4 of Unit 1 Macs and PCs, p. 
4-5 

▪ Book 3 Exercises 2, 3 and 4 of Unit 2 Linux, p. 6-7 
 

▪ Listening for specific occupation related information 
with a focus on vocabulary) very basic repertoire of 
words and simple phrases related to the topic) 

 

 

From Computing, Express Publishing 

▪ Book 1, Exercises 2, 3 and 4 of Unit 1 types of 
Computers 

▪ Book 1, Exercises 2, 3 and 4 of Unit 2 Monitors 
▪ Book 1, Exercises 2, 3 and 4 of Unit 5 Inside the 

Computer 
▪ Book 1, Exercises 2, 3 and 4 of Unit 6 Data Storage 

Devices 
▪ Book 1, Exercises 2, 3 and 4 of Unit 7 Printers 
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▪ Book 2, Exercises 2, 3 and 4 of Unit 4 Spreadsheets: 
Uses, p. 10-11 

▪ Book 2, Exercises 2, 3 and 4 of Unit 5 Spreadsheets: 
Actions, p. 12-13  

▪ Book 2, Exercises 2, 3 and 4 of Unit 6 Spreadsheets: 
Formatting, p. 14-15 

▪ Book 2, Exercises 2, 3 and 4 of Unit 9 Image and Design 
1, p. 20-21 

▪ Book 2, Exercises 2, 3 and 4 of Unit 10 Image and 
Design 2, p. 22-23 

▪ Book 2, Exercises 2, 3 and 4 of Unit 11 Web Design and 
Web Development 

▪ Book 2, Exercises 2, 3 and 4 of Unit 12 Web Browsing: 
Parts, p. 26-27 

▪ Book 2, Exercises 2, 3 and 4 of Unit 13 Web Browsing: 
Actions, p. 28-29 

▪ Book 3, Exercises 2, 3 and 4 of Unit 1 Operating 
Systems, p. 4-5 (Revision from 9th grade) 

 

From Electronics, Express Publishing 

▪ Book 1 Exercises 2, 3 and 4 of Unit 6 Soldering Tools 
▪ Book 1 Exercises 2, 3 and 4 of Unit 2 Electricity Basics 
▪ Book 1 Exercises 2, 3 and 4 of Unit 3 Electricity Basics 

2 
▪ Book 2 Exercises 2, 3 and 4 of Unit 4 Circuits 
▪ Book 2 Exercises 2, 3 and 4 of Unit 14 Transistors 
▪ Book 3 Exercises 2, 3 and 4 of Unit 1 Diagrams 
▪ Book 3 Exercises 2, 3 and 4 of Unit 6 Power Supply 
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Vocabulary focus (please see the glossaries to the 

relevant Books and the listed terms under each of the 

Units, e.g. under Book 1 Unit 2 Electricity Basics the 

targeted vocabulary is the following: ‘ampere, charge, 

circuit, conduct, current, electricity, electron, ohm, 

resistance, volt, watt’ (See listing proposed relevant 

vocabulary in accordance with the developed curriculum 

for the occupation) 

Tasks developed by the teacher using the Glossaries as 

part of the proposed textbooks 

See also Guidelines for construction of tasks (as part of 

the proposed methodology) 

 

 

Speaking  

 

Spoken 

interaction 

A1+ to A2 

 

Can 

communicate 

in simple and 

routine tasks 

requiring a 

simple and 

direct 

exchange of 

information on 

familiar topics 

and activities. 

Can handle 

very short 

social 

exchanges, 

➢ can exchange information on a variety of simple and 
routine matters directly related to the immediate work 
environment. 

➢ can ask questions, confirm information and avoid 
misunderstanding 

➢ can handle a simple conversation in order to obtain goods 
and services 

➢ can handle simple social exchanges with 
customers/colleagues, e.g. introductions, invitations, 
apologies. 

➢ can ask and answer simple questions about someone’s 
preferences, requests, purchases and orders. 

➢ Can interact in a simple way but communication is 
totally dependent on repetition at a slower rate, 
rephrasing and repair.  

From Information Technology, Express Publishing, 2022 

▪ Book 1 Exercises 1, 7 and 8 of Unit 1 Information 
Technology, p. 4-5 

▪ Book 1 Exercises 1, 7 and 8 of Unit 3 Inside the 
Computer  

▪ Book 1 Exercises 1, 7 and 8 of Unit 4 Computing 
Devices 

▪ Book 1 Exercises 1, 7 and 8 of Unit 10 Images and 
Graphic Design, p. 22-23 

▪ Book 1 Exercises 1, 7 and 8 of Unit 11 Databases vs 
Spreadsheets 

▪ Book 1 Exercises 1, 7 and 8 of Unit 12 Web Design vs 
Web Development, p. 26-27 

▪ Book 1 Exercises 1, 7 and 8 of Unit 13 Desktop 
Publishing, p. 28-29 
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even though 

cannot usually 

understand 

enough to 

keep the 

conversation 

going myself. 

➢ Can ask and answer simple questions, initiate and 
respond to simple statements in areas of immediate 
need or on very familiar topics. 

 

➢ Can understand questions and instructions addressed 
carefully and slowly to them and follow short, simple 
directions. 

 

➢ Can understand what is said clearly, slowly and directly 
to them in simple everyday conversation; can be made 
to understand, if the interlocutor can take the trouble. 

 

➢ Can understand everyday expressions aimed at the 
satisfaction of simple needs of a concrete type, delivered 
directly to them in clear, slow and repeated language by 
a sympathetic interlocutor. 

➢ Can take part in a simple conversation of a basic factual 
nature on a predictable topic (e.g. their home country, 
job, school). 

 

 

➢ Can ask for and provide everyday goods and services. 
➢ Can give and receive information about quantities, 

numbers, prices, etc. 
➢ Can make simple purchases by stating what is wanted 

and asking the price. 
 

▪ Book 2 Exercises 1, 7 and 8 of Unit 1 Computer 
Memory, p. 4-5 

▪ Book 2 Exercises 1, 7 and 8 of Unit 2 Programming 
Languages, p. 6-7 (Revision from 9th grade) 

▪ Book 3 Exercises 1, 7 and 8 of Unit 1 Macs and PCs, p. 
4-5 

▪ Book 3 Exercises 1, 7 and 8 of Unit 2 Linux, p. 6-7 
 

▪ Listening for specific occupation related information 
with a focus on vocabulary) very basic repertoire of 
words and simple phrases related to the topic) 

 

 

From Computing, Express Publishing 

▪ Book 1, Exercises 1, 7 and 8 of Unit 1 types of 
Computers 

▪ Book 1, Exercises 1, 7 and 8 of Unit 2 Monitors 
▪ Book 1, Exercises 1, 7 and 8 of Unit 5 Inside the 

Computer 
▪ Book 1, Exercises 1, 7 and 8 of Unit 6 Data Storage 

Devices 
▪ Book 1, Exercises 1, 7 and 8 of Unit 7 Printers 
▪ Book 2, Exercises 1, 7 and 8 of Unit 4 Spreadsheets: 

Uses, p. 10-11 
▪ Book 2, Exercises 1, 7 and 8 of Unit 5 Spreadsheets: 

Actions, p. 12-13  
▪ Book 2, Exercises 1, 7 and 8 of Unit 6 Spreadsheets: 

Formatting, p. 14-15 
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➢ Can understand questions and instructions addressed 
carefully and slowly to them and follow short, simple 
directions. 

➢ Can ask and answer simple questions, initiate and 
respond to simple statements in areas of immediate 
need or on very familiar topics. 

 

➢ can ask and answer questions about my own area of work 
using simple language. 

➢ can ask for and give directions referring to a map or plan. 
➢ can discuss in a very simple way events, activities and 

plans. 
➢ can take simple telephone calls or put callers through. 
➢ can make arrangements concerning meeting 

points/date/time/arrival and departure, when simple 
language is used. 

 

 

 

▪ Book 2, Exercises 1, 7 and 8 of Unit 9 Image and Design 
1, p. 20-21 

▪ Book 2, Exercises 1, 7 and 8 of Unit 10 Image and 
Design 2, p. 22-23 

▪ Book 2, Exercises 1, 7 and 8 of Unit 11 Web Design and 
Web Development 

▪ Book 2, Exercises 1, 7 and 8 of Unit 12 Web Browsing: 
Parts, p. 26-27 

▪ Book 2, Exercises 1, 7 and 8 of Unit 13 Web Browsing: 
Actions, p. 28-29 

▪ Book 3, Exercises 1, 7 and 8 of Unit 1 Operating 
Systems, p. 4-5 (Revision from 9th grade) 

 

From Electronics, Express Publishing 

▪ Book 1 Exercises 1, 7 and 8 of Unit 6 Soldering Tools 
▪ Book 1 Exercises 1, 7 and 8 of Unit 2 Electricity Basics 
▪ Book 1 Exercises 1, 7 and 8 of Unit 3 Electricity Basics 

2 
▪ Book 2 Exercises 1, 7 and 8 of Unit 4 Circuits 
▪ Book 2 Exercises 1, 7 and 8 of Unit 14 Transistors 
▪ Book 3 Exercises 1, 7 and 8 of Unit 1 Diagrams 
▪ Book 3 Exercises 1, 7 and 8 of Unit 6 Power Supply 
 

Tips for teachers:  

▪ Use simple, basic, short texts (proposed in the 
Teacher’s Book or developed individually by the 
teacher for Exercise 1; you can use visuals, is the 
targeted vocabulary allows, use a diagram, plan or a 
map; construct simple sentences intended as part of a 
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simple conversation in order to obtain goods and 
services; you can present a simple social exchange and 
they role play it with a student) 

▪ Speaking and interacting with a partner on job-
specific topics (very basic repertoire of words and 
simple phrases related to the topic) 

▪ Role play (in pairs) getting someone’s attention, giving 
instructions, indicating a course of actions, making 
suggestions, identifying a problem, checking for 
errors, expressing confusion, making comparison, 
asking about knowledge, making a recommendation, 
describing a problem, etc. 

▪ Example: practice a conversation about a problem 
with a purchase as in Unit 14 of Book 2 from 
Electronics, Express Publishing (there is a model 
conversation, which students can first read, then try 
to act as it is and after than act after introducing small 
changes mostly in use of vocabulary) 

Tasks developed by the teacher 

▪ Guidelines for construction of tasks 
 

 

 

Spoken 

production 

A1+ 

 

 

 

I can use 

simple phrases 

and sentences 

to describe 

where I live 

➢ can describe myself and my environment, using simple 
language. 

➢ can give a simple account of my work place, my job or 
company.  

➢ can produce simple mainly isolated phrases about people 
and places related to my occupation. 

➢ can read a very short, rehearsed statement – e.g. to 
introduce a person, propose a product. 

 

Oral production (speaking) activities: 

▪ The language user produces an oral text which is 
received by an audience of one or more listeners. 

▪ Examples: reading a written text aloud, speaking 
from notes or visual aids (diagram, pictures, charts, 
etc.) 

▪ Acting out a rehearsed role 
See above exercises for speaking interaction: 

▪ Distribute role cards – students read their role cards 
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 and people I 

know. 

 

 

Can use a 

series of 

phrases and 

sentences to 

describe in 

simple terms 

my family and 

other people, 

living 

conditions, my 

educational 

background 

and my 

present or 

most recent 

job. 

➢ Can give a simple description or presentation of people, 
living or working conditions, daily routines. likes/ 
dislikes, etc. as a short series of simple phrases and 
sentences linked into a list. 

➢ Can describe themselves, what they do and where they 
live. 

➢ Can describe simple aspects of their everyday life in a 
series of simple sentences, using simple words/signs and 
basic phrases, provided they can prepare in advance. 

➢ Can name an object and indicate its shape and colour 
while showing it to others using basic words/signs, 
phrases and formulaic expressions, provided they can 
prepare in advance. 

➢ Can use a very short prepared text to deliver a rehearsed 
statement (e.g. to formally introduce someone, to 
propose a toast). 

 

▪ Write a diagram of the role play words/sentences on 
the board 

 

 

Writing A1+ 

 

Can produce 

simple 

isolated 

• can write short letters, messages, e-mail messages, 
memos following a sample 

• can write SMSs using standard abbreviations. 

• can take notes related to matters of immediate interest 
in work 

• can fill in forms with personal details (job, age, address, 
etc. 

From Information Technology, Express Publishing, 2022 

▪ Book 1 Exercise 9 of Unit 1 Information Technology, 
p. 4-5 

▪ Book 1 Exercise 9 of Unit 3 Inside the Computer  
▪ Book 1 Exercise 9 of Unit 4 Computing Devices 
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 phrases and 

sentences. 

 

 

 

 

Can produce a 

series of 

simple phrases 

and sentences 

linked with 

simple 

connectors 

like “and”, 

“but” and 

“because”. 

• can write simple isolated phrases and sentences, which I 
have memorized or copied. 

• can write simple notes to colleagues/friends about 
appointments (time, place) often using familiar 
templates, and including greetings, forms of address, 
formulas to thank and ask for things. 

 

➢ Can give information about matters of personal 
relevance (e.g. likes and dislikes, family, pets) using 
simple words/signs and basic expressions. 

➢ Can produce simple isolated phrases and sentences. 
➢ Can describe in very simple language what a room (or a 

familiar object) looks like. 
 

 

▪ Book 1 Exercise 9 of Unit 10 Images and Graphic 
Design, p. 22-23 

▪ Book 1 Exercise 9 of Unit 11 Databases vs 
Spreadsheets 

▪ Book 1 Exercise 9 of Unit 12 Web Design vs Web 
Development, p. 26-27 

▪ Book 1 Exercise 9 of Unit 13 Desktop Publishing, p. 
28-29 

▪ Book 2 Exercise 9 of Unit 1 Computer Memory, p. 4-5 
▪ Book 2 Exercise 9 of Unit 2 Programming Languages, 

p. 6-7 (Revision from 9th grade) 
▪ Book 3 Exercise 9 of Unit 1 Macs and PCs, p. 4-5 
▪ Book 3 Exercise 9 of Unit 2 Linux, p. 6-7 

 

From Computing, Express Publishing 

▪ Book 1, Exercise 9 of Unit 1 types of Computers 
▪ Book 1, Exercise 9 of Unit 2 Monitors 
▪ Book 1, Exercise 9 of Unit 5 Inside the Computer 
▪ Book 1, Exercise 9 of Unit 6 Data Storage Devices 
▪ Book 1, Exercise 9 of Unit 7 Printers 
▪ Book 2, Exercise 9 of Unit 4 Spreadsheets: Uses, p. 10-

11 
▪ Book 2, Exercise 9 of Unit 5 Spreadsheets: Actions, p. 

12-13  
▪ Book 2, Exercise 9 of Unit 6 Spreadsheets: Formatting, 

p. 14-15 
▪ Book 2, Exercise 9 of Unit 9 Image and Design 1, p. 20-

21 
▪ Book 2, Exercise 9 of Unit 10 Image and Design 2, p. 

22-23 
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▪ Book 2, Exercise 9 of Unit 11 Web Design and Web 
Development 

▪ Book 2, Exercise 9 of Unit 12 Web Browsing: Parts, p. 
26-27 

▪ Book 2, Exercise 9 of Unit 13 Web Browsing: Actions, 
p. 28-29 

▪ Book 3, Exercise 9 of Unit 1 Operating Systems, p. 4-5 
(Revision from 9th grade) 

 

From Electronics, Express Publishing 

▪ Book 1 Exercise 9 of Unit 6 Soldering Tools 
▪ Book 1 Exercise 9 of Unit 2 Electricity Basics 
▪ Book 1 Exercise 9 of Unit 3 Electricity Basics 2 
▪ Book 2 Exercise 9 of Unit 4 Circuits 
▪ Book 2 Exercise 9 of Unit 14 Transistors 
▪ Book 3 Exercise 9 of Unit 1 Diagrams 
▪ Book 3 Exercise 9 of Unit 6 Power Supply 

 

Tasks developed by the teacher 

▪ Guidelines for construction of tasks 
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Teaching/learning contents (guide lines) - Computer technical services, 10th grade 
 

2 teaching hours per week 

Topics from the Curriculum 

Package 

Computer Technical 
Services and Operation 
Technician 

Resources 

 

(See examples of appropriate resources) 

 

 

Comments 

Linguistic aspects/teaching 

and learning methods 

 

SYSTEM MAINTENANCE 
AND REPAIR 
 

Motherboards and cases 

Processors 

 

 

 

 

 

 

 

 

 

From Information Technology, Express Publishing, 2022 

Book 1 

Unit 3 Inside the Computer, p. 8-9 
(revision of the unit studies in 9th grade and including additional materials. For example, 
online materials What is a motherboard? 
https://www.techtarget.com/whatis/definition/motherboard; video presentation useful 
for designing tasks - https://youtu.be/_2MB8F9JSa8) 
 

From Computing, Express Publishing, 2022 
Book 1 

 

https://www.techtarget.com/whatis/definition/motherboard
https://youtu.be/_2MB8F9JSa8
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Memory units 

Disk Drives 

Hardware cards 

 

Monitors 

 

 

 

 

 

 

 

Unit 5 Inside the Computer, p. 12-13 
(revision of the unit studies in 9th grade and including additional materials. It is 
recommended to have accessible online materials for designing of 2-3 additional tasks) 
 

 

From Computing, Express Publishing, 2022 

Book 1  

Unit 6 Data Storage Devices, p. 14-15 

 

 

From Computing, Express Publishing, 2022 

Book 1 Unit 2 Monitors, p. 6-7 

(revision of the unit studies in 9th grade and including additional materials. It is 

recommended to have accessible online materials for designing of 2-3 additional tasks) 

 

From Information Technology, Express Publishing, 2022 

Book 1 Unit 4 Computing Devices, p. 10-11 

 

 

From Computing, Express Publishing, 2022 
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Printers 

 

 

 

Tablets and laptops 

 

 

 

 

 

 

 

 

 

 

 

 

Book 1 Unit 7 Printers, p. 16-17 

 

 

From Computing, Express Publishing, 2022 

Book 1 Unit 1 Types of Computers (revision and inclusion of additional tasks)  

 

From Information Technology, Express Publishing, 2022 

Book 1 Unit 11 databases vs Spreadsheets, p. 24-25 (including 2-3 additional tasks) 

From Computing, Express Publishing, 2022 

Book 2 

Unit 4, 5 and 6 Spreadsheets: uses, actions, formatting, p. 10-16 

 

From Information Technology, Express Publishing, 2022 

Book 3 

Unit 1 Macs and PCs, p. 4-8  

Unit 2 Linux, p. 9-10 

Unit 10 Antivirus Software, p. 22-24 
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PYTHON 

 

 

 

 

 

 

 

 

BASIC ELECTROCNICS AND 

MEASUREMENTS 

Technical drawing 

 

 

Vocational Foreign Language version, Department of Information Technologies, 11-12 
course material, by Dr. Selçuk Yusuf ARSLAN, Çiğdem TUFAN TUĞCU and Hülya ÖZKAN 
Unit 2.2. Software, p. 60-64 

 

Vocational Foreign Language version, Department of Information Technologies, 11-12 
course material, by Dr. Selçuk Yusuf ARSLAN, Çiğdem TUFAN TUĞCU andHülya ÖZKAN 
Unit 2.1. Basic Programming Concepts, p. 79-86 

Re: previous topic 

(Tips: You can discuss with the ICT teacher what is best to use for tis topic. It is suggested 

to use available online PowerPoint presentation for designing some specific tasks. For 

example, https://www.slideshare.net/sujithkumar9212301/introduction-to-python-

36647807, https://slideplayer.com/slide/13549208/, videos; you can also devise exercises 

for orientation and search on websites https://www.python.org/downloads/; it is a good 

opportunity to consider issues related to digital literacy, safe internet and identification of 

reliable online sources 

 

 

From Electronics, Express Publishing, 2022 

Book 3 Unit 1 Diagrams, p. 4-6 

 

From Electronics, Express Publishing, 2022 

https://www.slideshare.net/sujithkumar9212301/introduction-to-python-36647807
https://www.slideshare.net/sujithkumar9212301/introduction-to-python-36647807
https://slideplayer.com/slide/13549208/
https://www.python.org/downloads/
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Direct and Alternating 

Current Circuits 

Analog circuit elements 

 

 

Transistors and FET 

 

 

Soldering and Printed 

Circuits 

 

Power supply 

 

 

PROGRAMMING 

Book 1 Unit 2 Electricity Basics, p. 6-7 

Book 1 Unit 3 Electricity Basics 2, p. 8-9 

Book 2 Unit 4 Circuits, p. 10-12 

 

From Electronics, Express Publishing, 2022 

Book 2 Unit 14 Transistors, p. 30-32 

 

From Electronics, Express Publishing, 2022 

Book 1 Unit 6 Soldering tools, p. 14-16 

 

From Electronics, Express Publishing, 2022 

Book 3 Unit 6 Power supply, p. 14-16 

 

Information Technology, Express Publishing, 2022 

Book 3 Unit 15 Programming, p. 34-35 
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Assessment: 

➢ Self-assessment: According to the scale in the self-assessment grid of the Common European Framework (CEF) 
➢ Tutor assessment: Tests, quizzes, case studies, simulations, role plays 
➢ Final assessment: Test, case study 

 

Recommended learning time:  

➢ 60 hours face to face learning 
➢ 60 hours individual learning 
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Teaching/learning contents (guide lines) - Software and web operations, 10th grade 
 

2 teaching hours per week 

TOPIC/ CONTEXT 

Topics from the 

Curriculum Package 

Programming and 

web operations 

 

Resources 

 

See examples of appropriate resources 

 

Teaching and learning focus and 

methods 

Linguistic aspects/teaching and 

learning methods 

 

PROGRAMMING 

 

 

 

 

 

 

 

 

 

Computing, Express Publishing, 2022 

Book 3 Unit 1 Operating Systems, p. 4-5 (Revision from 9th grade) 

 

From Information Technology, Express Publishing, 2022 

Book 1 Unit 13 Desktop Publishing, p. 28-29 

Book 2 Unit 1 Computer Memory, p. 4-5 

 

From Information Technology, Express Publishing, 2022 

Book 3 Unit 1 Macs and PCs, p. 4-5 
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JAVA 

 

 

DATABASE 

 

 

 

 

 

 

 

WEB DESIGN 

Book 3 Unit 2 Linux, p. 6-7 

 

From Information Technology, Express Publishing, 2022 

Book 1, Unit 1 Information Technology, p. 4-5 

 

From Information Technology, Express Publishing, 2022 

Book 2, Unit 2 Programming Languages, p. 6-7 (Revision from 9th grade) 

 

From Information Technology, Express Publishing, 2022 

Book 1 Unit 11 Databases and Spreadsheets, p. 24-25 

 

From Computing, Express Publishing, 2022 

Book 2 Unit 4 Spreadsheets: Uses, p. 10-11 

Book 2 Unit 5 Spreadsheets: Actions, p. 12-13  

Book 2 Unit 6 Spreadsheets: Formatting, p. 14-15 

 

From Information Technology, Express Publishing, 2022 
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Book 1 Unit 12 Web Design vs Web Development, p. 26-27 

Book 1 Unit 10 Images and Graphic Design, p. 22-23 

 

Computing, Express Publishing, 2022 

Book 2 Unit 9 Image and Design 1, p. 20-21 

Book 2 Unit 10 Image and Design 2, p. 22-23 

Book 2 Unit 11 Web Design and Web Development 

 

Book 2 Unit 12 Web Browsing: Parts, p. 26-27 

Book 2 Unit 13 Web Browsing: Actions, p. 28-29 

 

Assessment: 

➢ Self-assessment: According to the scale in the self-assessment grid of the Common European Framework (CEF) 
➢ Tutor assessment: Tests, quizzes, case studies, simulations, role plays 
➢ Final assessment: Test, case study 

 

Recommended learning time:  

➢ 60 hours face to face learning 

➢ 60 hours individual learning 
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Vocabulary focus for reading and listening comprehension 
 

Getting Started provides warm-up questions about the chapter topic. The questions' main purpose is to activate students' 

prior knowledge about the topic before they read the passage or listen to the audio file. The ‘Get Ready!’ exercise includes 

suggestions of questions that can serve this function. The teachers can also ask additional questions related to the school 

and occupational environment to activate students’ prior knowledge. 

Target words (terms) 

Each unit introducing target words and asks students to assess their knowledge of each word both before and after they 

work through the chapter. Vocabulary learning is incremental (gradual, step-by step). Revision is required at least 3-4 times 

during the school year in various contexts. Even if students do not achieve productive mastery of every word by the time 

the chapter is finished, the process can show partial improvement (for example, from no knowledge to receptive knowledge). 

By avoiding a no knowledge / full mastery dichotomy, the process can show smaller degrees of learning. We would expect 

every student to learn enough about the target words to show some improvement, which should maintain and enhance 

their motivation. 

Reading presents a reading passage that has been graded in various levels of difficulty. The embedding of the target 

vocabulary in these texts ensures that it is not introduced in isolation, but in meaningful contexts. There is also a great deal 

of target vocabulary in these texts that is not specifically focused on in the chapter, and that provides natural recycling in 

new contexts of words students have already studied. 
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In addition, the passages are suitable for a wide range of reading-based tasks that can be constructed by the teacher to 

ensure mastering of target words. This integration of reading and vocabulary allows the study of lexis in programs that have 

a reading focus, and promotes the beneficial concurrent improvement of reading and vocabulary skills. For example, at the 

end of each passage, there are exercises (Reading Comprehension) that focus on comprehension ranging from literal details, 

recognition o true/false, matching of terms with definitions and filling gaps with targeted words. 

Focusing on Vocabulary means: 

• Word Meaning features a variety of exercises designed to help students learn the meaning of each of the twenty-four 
target words.  

• Word Families provides practice in recognizing and using the various derivative word forms that make up a word's family 
(or words of the same category).  

• Collocation exercises are designed to improve students' intuitions about the collocations a word takes (mouse, LED mouse, 
laser mouse, ball mouse). 
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Vocabulary Learning Strategies 
 

To learn target words well, students will need to continue meeting and learning these word families outside of this book. 
This means you will need to use vocabulary strategies to maximize your learning. Below, we describe a number of these 
vocabulary learning strategies.  
 
USING A DICTIONARY  
One of the most important reasons to use a dictionary is to discover a word's meaning. However, many words have more 
than one meaning, and you must be careful to choose the one that matches the context. 
 

      
 
Teachers can design similar tasks using a dictionary or the glossary to the teaching and learning resources as part of this 
package. 
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GUESSING FROM CONTEXT  
Guessing the meaning of a new word from context is a very good way to supplement the learning of vocabulary from a book 
like this. You can get clues from the surrounding words and the construction of the sentences. 
 
Teachers can use short texts for guessing from context. The teachers can ask questions such as: 
 
What is the meaning of ……..?  
What are the clues that helped you discover this meaning?  
How could this help you understand the meaning of ……….? 
 
EXTENSIVE READING  
Although students gain a lot of benefits from studying words, they also need to see or hear them in many contexts to 
understand how to use them appropriately. One of the best ways to gain this wide exposure is to read extensively. The 
repeated exposure to words in reading will help students remember their spellings and meanings, and will also show the 
other words they commonly occur with. In other words, by reading widely, you will eventually begin to get a feel for which 
words collocate with the words you are learning. 
 
 
USING INTERNET TOOLS  
Nowadays, there are many Internet sites that can help your learning. Teachers can use internet sources for allowing for 
extensive reading and seeing target words in many contexts to understand how to use them appropriately. 
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Guide to Vocabulary Focus Approach - Computer technical services, 10th grade 
 

Information Technology, Express Publishing, 2022 

 

 Unit Topic Reading Vocabulary/ Target words  Comments  

Additionl target words 

 

Book 1 

 3 Inside the computer Reading a technology 

guide about computer 

assembly (multiple 

choice questions)  

 

case, disk drive, expansion card, fan, hard drive, heat sink,  
motherboard, power supply, processor, RAM 

 
 

 

 4 Computing devices Reading an 

advertisement from a 

computer parts 

catalogue (true/false 

statements)  

 

input device, keyboard, LCD, microphone, monitor, mouse, 
 peripheral, printer, scanner, scroll wheel, touchscreen, USB 

 

 

 11 Databases vs. 

spreadsheets 

Reading an email from 

an IT department 

 

cell, database, database field, formula, function, operator, 
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(reading for specific 

information)  

 query, sort, spreadsheet, table, worksheet 

 

Book 3 

 1 Macs and PCs Reading a computer 

magazine article 

(true/false statements) 

 

Apple®, color matching, customize, Mac®, Microsoft®, OS X®, PC, prepress, 
processing speed, typography, video subsystem, Windows® 
 

 

 2 Linux Reading an email from 

an IT employee to a 

manager (multiple 

choice questions) 

 

command line, free software license, Linux®, Linux® distribution, Microsoft 
Office®, open source, OpenOffice®, Samba®, TCP/IP protocol, terminal, 
Ubuntu®, vendor 
 
 

 

 7 Hackers and viruses Reading a newspaper 

article (multiple choice 

questions) 

 

anti-antivirus virus, hacker, host computer, imbed, infect, log in, 
overwriting virus, piggybacking, replicate, resident extension, resident 
virus, virus 
 

 

 10 Anti-virus software Reading an anti-virus 

software 

advertisement 

(multiple choice 

questions) 

 
backup, block, cyber criminal, detect, false negative, false positive, 
quarantine, rootkit, security software, sweep, virus removal software, 
webpage analysis 
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 15 Programming Reading 

advertisements for 

programming jobs  

(multiple choice 

questions) 

 

back end, component, editor, interactive, PHP, programmer, script, user-
friendly, Visual Basic, web developer, XML 
 

 

 

Computing, Express Publishing, 2022 

 

 Unit Topic Reading Vocabulary/ Target words Comments 

/Additional target 

words 

 

Book 1 

 1 Types of Computers Reading a magazine 

article (multiple choice 

questions) 

computer, desktop computer, laptop, notebook, personal computer,  
portable, processing power, server, tablet, workstation 

 

 

 2 Monitors Reading an article 

(multiple choice 

questions) 

aspect ratio, contrast, display, HD, LCD, LED, monitor, resolution,  
response time, screen 

 

 5 Inside the Computer Reading a magazine 

article (multiple choice 

questions)  

case, CPU, disk drive, fan, hard drive, heat sink, motherboard,  
optical drive, port, power supply, processor, removable drive,  
USB port 
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 6 Data Storage 

Devices 

Reading an 

advertisement  

(multiple choice 

questions)  

capacity, flash drive, GB, memory, portable hard drive,  
solid state drive, SSD (Solid State Drive), TB, thumb drive 

 

 

 7  Printers Reading an email 

(multiple choice 

questions) 

cartridge, dpi (dots per inch), ink, inkjet printer, laser printer,  
ppm (pages per minute), print, printer, toner, two-sided 

 

 

 

 

Book 2  

 4 Spreadsheets: Uses Reading an email 

(multiple choice 

questions) 

analyze, balance sheet, budget, data, database, equation,  
function, sales invoice, spreadsheet, timecard, track, workbook 

 

 

 5 Spreadsheets: 

Actions 

Reading a webpage 

(multiple choice 

questions) 

calculate, chart, clear contents, clear formats, equal sign,  
filter out, formula, formula bar, insert, sort, table, value 

 

 

 6 Spreadsheets: 

Formatting 

Reading a 

troubleshooting guide 

(multiple choice 

questions) 

border, cell, column, lock, merge, printing area, row, set,  
shading, shrink to fit, split, wrap 
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Electronics, Express Publishing, 2022 

 

 Unit Topic Reading Vocabulary/ Target words Comments/ 

Additional target 

words 

 

Book 1 

 2 Electricity basics Reading a course 

description (true/false 

statements) 

ampere, charge, circuit, conduct, current, electricity, 
electron, ohm, resistance, volt, watt 

 

 3 Electricity basics 2 Reading a textbook 

excerpt (reading for 

specific information)  

alternating current, capacitance, direct current, hertz, 
impedance, inductance, negative, polarity, positive, 
reactance, rectification, transformer 

 

 4 Tools   Reading an advice 

column (multiple 

choice questions)  

diagonal cutters, electrical tape, flathead screwdriver, 
hammer, hemostat, hex wrench, magnifier, needlenose 
pliers, Phillips screwdriver, torque wrench, wire stripper 

 

 6 Soldering tools  Reading instructions 

on using a soldering 

iron (true/false 

statements)  

bond, component, desoldering iron, flux, melt, remove, 
solder, solder sucker, solder wick, soldering iron, tip, 
vacuum pump 

 

 

Book 2  
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 4 Circuits Reading a course 

description (multiple 

choice questions)  

active element, circuit, closed, component, leg, open, 
origin, parallel, rectify, reservoir, series, short circuit, 
shorted, stage, wire 

 

 14 Transistors Reading an article 

(reading for specific 

information) 

amplify, base, bias, bipolar transistor, collector, depletion 
mode, drain, emitter, enhancement mode, gate, junction 
field effect transistor (JFET), metal-oxide semiconductor 
field-effect transistor (MOSFET), source 

 

 

Book 3 

 1 Diagrams  Reading a magazine 

article (multiple choice 

questions)  

block diagram, chassis, conceptual, diagram, drawing, 
lay out, navigate, overall, pictorial diagram, placement, 
schematic diagram, section, service manual, specify 

 

 6 Power supply Reading a text excerpt 

(true/false statements) 

congregate, filter, hard switch, inductor, linear power 
supply, microprocessor, power supply, regulation 
system, round, square, switching supply, toroid, 
voltage inverter 
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Guide to Vocabulary Focus Approach - Software and web operations, 10th grade 
 

Information Technology, Express Publishing, 2022 

  

 Unit Topic Reading  Comments  

 

Book 1 

 1 Information 

Technology 

Reading a statement 

from a CEO (true/false 

statements) 

 
code, data, data processing, encode, hardware, information security,  
online, quality assurance, software, technical support 

 

 

 10 Images and graphic 

design 

Reading an article from 

a magazine (multiple 

choice questions) 

contrast, crop, exposure, graphic editing program, graphics,  
JPEG, pixel, resize, resolution, tint 

 

 

 11 Databases vs. 

spreadsheets 

Reading an email from 

an IT department 

(reading for specific 

information)  

cell, database, database field, formula, function, operator,  
query, sort, spreadsheet, table, worksheet 

 

 

 12 Web design vs. web 

development 

Reading an article from 

a business newsletter 

(multiple choice 

questions)  

appearance, coding, content, CSS, functionality, navigation, 
 usability, visibility, web design, web development 
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 13 Desktop publishing Reading a job listing for 

a position (multiple 

choice questions)  

clip art, comprehensive layout, desktop publishing software,  
desktop publishing, electronic page, electronic paper,  
electrostatic printing, graphic communications, offset lithography,  
page layout 

 

 

 

Book 2  

 1 Computer memory Reading a 

troubleshooting guide 

(multiple choice 

questions) 

bit, bit size, bus speed, DIMM, MB, MHz, paging file, RAM, SIMM,  
virtual memory 

 

 

 2 Programming 

languages 

Reading a letter from 

the head of a 

computer 

programming 

department to her 

boss (multiple choice 

questions) 

C, C#, C++, compiler, computer language, CPU, Java, JavaScript,  
linker, machine code, multi-thread, Python, Swift 

 

 

 

Book 3 

 1 Macs and PCs Reading a computer 

magazine article 

(true/false statements) 

Apple®, color matching, customize, Mac®, Microsoft®, OS X®, PC,  
prepress, processing speed, typography, video subsystem,  
Windows® 

 

 

 2 Linux Reading an email from 

an IT employee to a 

manager (multiple 

choice questions) 

command line, free software license, Linux®, Linux® distribution, Microsoft Office®, open source, OpenOffice®, 
Samba®, TCP/IP protocol, terminal, Ubuntu®, vendor 
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 Computing 10th grade 

       

 Unit Topic Reading Vocabulary/ Target words Comments / 

additional target 

words 

 

Book 2  

 4 Spreadsheets: Uses Reading an email 

(multiple choice 

questions) 

 
analyze, balance sheet, budget, data, database, equation,  
function, sales invoice, spreadsheet, timecard, track, workbook 

 

 

 5 Spreadsheets: 

Actions 

Reading a webpage 

(multiple choice 

questions) 

 
calculate, chart, clear contents, clear formats, equal sign,  
filter out, formula, formula bar, insert, sort, table, value 

 

 

 6 Spreadsheets: 

Formatting 

Reading a 

troubleshooting guide 

(multiple choice 

questions) 

 
border, cell, column, lock, merge, printing area, row, set, shading,  
shrink to fit, split, wrap 

 

 

 9 Image and Design 1 Reading an advice 

column (multiple 

choice questions) 

blurry, design, file format, layer, lossless compression,  
lossy compression, photo, pixel, raster graphic, sharpening,  
scaling, thumbnail, vector graphic 
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 10 Image and Design 2 Reading instructions 

(true/false statements) 

blur, clone, crop, recompose, red eye, resize, retouch,  
sharpness, stamp, straighten, trim 

 

 

 11 Web Design and 

Web Development 

Reading course 

descriptions (multiple 

choice questions) 

appearance, coding, content, CSS, functionality, navigation,  
usability, visibility, web design, web development 

 

 

 12 Web Browsing: Parts Reading a user’s guide 

(multiple choice 

questions) 

add-on, address bar, browser, bookmark, cookie, history,  
home page, search bar, tab, URL, webpage, website 

 

 

 13 Web Browsing: 

Actions 

Reading a webpage 

(multiple choice 

questions) 

bookmark, disable, download, enable, enter, hang, link, load, log in,  
log out, refresh 

 

 

Book 3 

 1 Operating Systems 1 Reading a letter 

(true/false statements) 

Apple®, color matching, customize, hardware, Linux®, MacOS,  
Mac®, Microsoft®, OS X®, prepress, processing speed,  
software compatible, upgrade, vulnerable, Windows® 
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Resource for distribution of the teaching/learning content - Computer technical services, 10th grade 
 

(using the description of the teaching/learning content you can indicate when during the school year you plan to use the 

relevant units and exercises for developing of language skills; under comments you can indicate whether revision is needed 

and when) 

 

Information Technology, Express Publishing, 2022 

  

 Unit Topic Reading Listening Speaking  Writing  Comments  

 

Book 1 

 3 Inside the computer Reading a technology 

guide about computer 

assembly (multiple 

choice questions)  

Listening to a 

conversation between 

a technology support 

specialist and a 

customer (true/false 

statements); 

Completing a 

conversation  

Acting out a dialogue 

between a customer 

and a support 

specialist 

Filling out a feedback 

form 
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 4 Computing devices Reading an 

advertisement from a 

computer parts 

catalogue (true/false 

statements)  

Listening to a 

conversation between 

an employee and a 

business owner 

(listening for specific 

information); 

Completing a 

conversation 

Acting out a dialogue 

between an employee 

and a business owner 

Filling in a feedback 

form 

 

 11 Databases vs. 

spreadsheets 

Reading an email from 

an IT department 

(reading for specific 

information)  

Listening to a 

conversation between 

two co-workers 

(true/false 

statements); 

Completing a 

conversation  

Acting out a dialogue 

between two 

employees 

Completing a page  

 

Book 3 

 1 Macs and PCs Reading a computer 

magazine article 

(true/false statements) 

Listening to a 

conversation between 

two employees at a 

publishing company 

(multiple choice 

questions); 

Completing a 

conversation 

Acting out a dialogue 

between two 

employees 

Writing an email to 

management  

 



Curriculum Development in Vocational Education and Training Schools 

 

Delivery of Foreign Language in Occupation: Packages of Learning materials, Computer technical services / Software and web 
operations 

79 

 

 2 Linux Reading an email from 

an IT employee to a 

manager (multiple 

choice questions) 

Listening to a 

conversation between 

an IT worker and a 

manager (true/false 

statements); 

Completing a 

conversation 

Acting out a dialogue 

between an employee 

and a manager 

Writing an email to the 

staff of a company  

 

 7 Hackers and viruses Reading a newspaper 

article (multiple choice 

questions) 

Listening to a 

conversation between 

an employee and a 

manager (true/false 

statements); 

Completing a 

conversation 

Acting out a dialogue 

between an employee 

and a manager 

Writing an email to a 

manager  

 

 10 Anti-virus software Reading an anti-virus 

software 

advertisement 

(multiple choice 

questions) 

Listening to a 

conversation between 

a caller and an 

employee (true/false 

statements); 

Completing a 

conversation 

Acting out a dialogue 

between a caller and 

an employee 

Writing out suggestions 

for a potential customer 

 

 15 Programming Reading 

advertisements for 

programming jobs  

(multiple choice 

questions) 

Listening to a 

conversation between 

two freelance 

programmers 

Acting a out dialogue 

between two 

programmers 

Writing an email 

responding to freelance 

job postings  
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(true/false 

statements); 

Completing a 

conversation 

 

  

Computing, Express Publishing, 2022 

        

 Unit Topic Reading Listening Speaking  Writing  Comments  

 

Book 1 

 1 Types of Computers Reading a magazine 

article (multiple choice 

questions) 

Listening to a 

conversation between 

an employee and co-

worker (true/false 

statements); 

Completing a 

conversation 

Acting out a dialogue 

between an office 

employee and co-

worker 

Completing a computer 

request form 

 

 2 Monitors Reading an article 

(multiple choice 

questions) 

Listening to a 

conversation between 

a store clerk and a 

customer (true false 

statements);  

Acting out a dialogue 

between a store clerk 

and a customer 

Completing a 

description of a 

computer monitor 
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Completing a 

conversation 

 5 Inside the Computer Reading a magazine 

article (multiple choice 

questions)  

Listening to a 

conversation between 

a computer store 

employee and a 

customer (true/false 

statements); 

Completing a 

conversation  

Acting out a dialogue 

between a computer 

store employee and a 

customer 

Completing a customer 

survey 

 

 6 Memory Storage 

Devices 

Reading an 

advertisement  

(multiple choice 

questions)  

Listening to a 

conversation between 

a store clerk and a 

customer (true false 

statements); 

Completing a 

conversation  

Acting out a dialogue 

between a store clerk 

and a customer 

Completing an order 

form 

 

 7  Printers Reading an email 

(multiple choice 

questions) 

Listening to a 

conversation between 

a manager and an 

employee (true/false 

statements); 

Completing a 

conversation  

Acting out a dialogue 

between a manager 

and an employee 

Completing a form  
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Book 2  

 4 Spreadsheets: Uses Reading an email 

(multiple choice 

questions) 

Listening to a 

conversation between 

two employees 

(true/false 

statements); 

Completing a 

conversation 

Acting out a dialogue 

between two 

employees  

Completing an IT 

department survey 

 

 5 Spreadsheets: 

Actions 

Reading a webpage 

(multiple choice 

questions) 

Listening to a 

conversation between 

a supervisor and an 

employee (true/false 

statements); 

Completing a 

conversation 

Acting out a dialogue 

between a manager 

and an employee 

Completing a checklist 

of tasks 

 

 6 Spreadsheets: 

Formatting 

Reading a 

troubleshooting guide 

(multiple choice 

questions) 

Listening to a 

conversation between 

a manager and an 

employee (true/false 

statements); 

Completing a 

conversation 

Acting out a dialogue 

between a manager 

and an employee 

Writing tips for making 

worksheets easier to 

read 

 

  

 



Curriculum Development in Vocational Education and Training Schools 

 

Delivery of Foreign Language in Occupation: Packages of Learning materials, Computer technical services / Software and web 
operations 

83 

 

 
Electronics, Express Publishing, 2022  

        

 Unit Topic Reading Listening Speaking  Writing  Comments 

 

Book 1 

 2 Electricity basics Reading a course 

description (true/false 

statements) 

Listening to a 

conversation between 

a professor and a 

student (true/false 

statements);  

Completing a 

conversation 

Acting out a dialogue 

between a student in 

an electronics course 

and a professor in an 

electronics course 

Filling out a student’s 

notes 

 

 3 Electricity basics 2 Reading a textbook 

excerpt (reading for 

specific information)  

Listening to a 

conversation between 

an apprentice tech 

and an experienced 

tech (true/false 

statements); 

Completing a 

conversation  

Acting out a dialogue 

between an 

apprentice tech and an 

experienced tech 

Filling out an apprentice 

tech’s notes 
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 4 Tools   Reading an advice 

column (multiple 

choice questions)  

Listening to a 

conversation between 

an apprentice and a 

professional 

electrician (true/false 

statements); 

Completing a 

conversation  

Acting out a dialogue 

between an 

apprentice and a 

professional electrician 

Making a list of advice 

from a professional 

electrician  

 

 6 Soldering tools  Reading instructions 

on using a soldering 

iron (true/false 

statements)  

Listening to a 

conversation between 

a tutor and a student 

(true/false 

statements); 

Completing a 

conversation  

Acting out a dialogue 

between a tutor and a 

student 

Filling out a tutor’s 

assignment 

 

 

Book 2  

 4 Circuits Reading a course 

description (multiple 

choice questions)  

Listening to a 

conversation between 

two students 

(true/false 

statements); 

Completing a 

conversation  

Acting out a dialogue 

between two students  

Filling out a student’s 

notes 
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 14 Transistors Reading an article 

(reading for specific 

information) 

Listening to a 

conversation between 

a customer and a tech 

(true/false 

statements); 

Completing a 

conversation  

Acting out a dialogue 

between a customer in 

an electronics store 

and a tech in an 

electronics store 

Filling out a notice from 

a stereo manufacturer  

 

 

Book 3 

 1 Diagrams  Reading a magazine 

article (multiple choice 

questions)  

Listening to a 

conversation between 

two electronics techs 

(true/false 

statements); 

Completing a 

conversation  

Acting out a dialogue 

between two 

electronics techs  

Writing an excerpt from 

an article on reading 

electronics manuals 

 

 6 Power supply Reading a text excerpt 

(true/false statements) 

Listening to a 

conversation between 

an experienced tech 

and a new tech 

(multiple choice 

questions); 

Completing a 

conversation 

Acting out a dialogue 

between an 

experienced tech and 

a new tech 

Filling out a new tech’s 

notes on power supplies  
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Resource for distribution of the teaching/learning content - Software and web operations, 10th grade 
 

(using the description of the teaching/learning content you can indicate when during the school year you plan to use the 

relevant units and exercises for developing of language skills; under comments you can indicate whether revision is needed 

and when) 

Information Technology, Express Publishing, 2022 

  

 Unit Topic Reading Listening Speaking  Writing  Comments  

 

Book 1 

 1 Information 

Technology 

Reading a statement 

from a CEO (true/false 

statements) 

Listening to a 

conversation between 

an employee and her 

supervisor (multiple 

choice questions); 

Completing a 

conversation 

Acting out a dialogue 

between a supervisor 

and an employee 

Filling out a transfer 

request 
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 10 Images and graphic 

design 

Reading an article from 

a magazine (multiple 

choice questions) 

Listening to a 

conversation between 

a customer and an IT 

worker (true/false 

statements); 

Completing a 

conversation 

 

Acting out a dialogue 

between a support 

center worker and a 

customer 

Completing a note  

 11 Databases vs. 

spreadsheets 

Reading an email from 

an IT department 

(reading for specific 

information)  

Listening to a 

conversation between 

two co-workers 

(true/false 

statements); 

Completing a 

conversation  

Acting out a dialogue 

between two 

employees 

Completing a page  

 12 Web design vs. web 

development 

Reading an article from 

a business newsletter 

(multiple choice 

questions)  

Listening to a 

conversation between 

an instructor for a 

web development 

class and an employee 

(multiple choice 

questions); 

Completing a 

conversation  

Acting out a dialogue 

between an instructor 

and an employee 

Answering a sample test 

questions on web 

design 
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 13 Desktop publishing Reading a job listing for 

a position (multiple 

choice questions)  

Listening to a 

conversation between 

a job applicant and an 

interviewer 

(true/false 

statements);  

Completing a 

conversation  

Acting out a dialogue 

between an 

interviewer and a 

candidate 

Completing interview 

notes 

 

 

Book 2  

 1 Computer memory Reading a 

troubleshooting guide 

(multiple choice 

questions) 

Listening to a 

conversation between 

a customer and an 

employee (true/false 

statements); 

Completing a 

conversation 

Acting out a dialogue 

between a support 

center employee and a 

customer 

Completing a receipt  

 2 Programming 

languages 

Reading a letter from 

the head of a 

computer 

programming 

department to her 

boss (multiple choice 

questions) 

Listening to a 

conversation between 

a programmer and a 

manager (true/false 

statements); 

Completing a 

conversation 

Acting out a dialogue 

between a 

programmer and a 

manager 

Writing an email to a 

manager asking for 

updated resources  
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Book 3 

 1 Macs and PCs Reading a computer 

magazine article 

(true/false statements) 

Listening to a 

conversation between 

two employees at a 

publishing company 

(multiple choice 

questions); 

Completing a 

conversation 

Acting out a dialogue 

between two 

employees 

Writing an email to 

management  

 

 2 Linux Reading an email from 

an IT employee to a 

manager (multiple 

choice questions) 

Listening to a 

conversation between 

an IT worker and a 

manager (true/false 

statements); 

Completing a 

conversation 

Acting out a dialogue 

between an employee 

and a manager 

Writing an email to the 

staff of a company  
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Computing, Express Publishing, 2022  

        

 Unit Topic Reading Listening Speaking  Writing  Comments  

 

Book 2  

 4 Spreadsheets: Uses Reading an email 

(multiple choice 

questions) 

Listening to a 

conversation between 

two employees 

(true/false 

statements); 

Completing a 

conversation 

Acting out a dialogue 

between two 

employees  

Completing an IT 

department survey 

 

 5 Spreadsheets: 

Actions 

Reading a webpage 

(multiple choice 

questions) 

Listening to a 

conversation between 

a supervisor and an 

employee (true/false 

statements); 

Completing a 

conversation 

Acting out a dialogue 

between a manager 

and an employee 

Completing a checklist 

of tasks 

 

 6 Spreadsheets: 

Formatting 

Reading a 

troubleshooting guide 

(multiple choice 

questions) 

Listening to a 

conversation between 

a manager and an 

Acting out a dialogue 

between a manager 

and an employee 

Writing tips for making 

worksheets easier to 

read 
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employee (true/false 

statements); 

Completing a 

conversation 

 9 Image and Design 1 Reading an advice 

column (multiple 

choice questions) 

Listening to a 

conversation between 

two employees 

(true/false 

statements); 

Completing a 

conversation 

Acting out a dialogue 

between two 

employees  

Writing instructions on 

working with a blurry 

image 

 

 10 Image and Design 2 Reading instructions 

(true/false statements) 

Listening to a 

conversation between 

a manager and a 

designer (multiple 

choice questions); 

Completing a 

conversation 

Acting out a dialogue 

between a manager 

and a designer  

Writing a note from a 

designer about editing a 

photo 

 

 11 Web Design and 

Web Development 

Reading course 

descriptions (multiple 

choice questions) 

Listening to a 

conversation between 

a student and an 

instructor (true/false 

statements); 

Completing a 

conversation 

Acting out a dialogue 

between an instructor 

and a student 

Completing a student’s 

notes 
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 12 Web Browsing: Parts Reading a user’s guide 

(multiple choice 

questions) 

Listening to a 

conversation between 

two employees 

(true/false 

statements); 

Completing a 

conversation 

Acting out a dialogue 

between two 

employees  

Completing a note 

explaining how to 

access a website more 

quickly 

 

 13 Web Browsing: 

Actions 

Reading a webpage 

(multiple choice 

questions) 

Listening to a 

conversation between 

two employees 

(true/false 

statements); 

Completing a 

conversation 

Acting out a dialogue 

between two 

employees  

Completing an IT service 

request form 

 

 

Book 3 

 1 Operating Systems 1 Reading a letter 

(true/false statements) 

Listening to a 

conversation between 

an IT employee and a 

manager (true/false 

statements); 

Completing a 

conversation 

Acting out a dialogue 

between an IT 

employee and a 

manager  

Writing an e-mail about 

operating systems 
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GRADE 11 
 

Description of module content and learning objectives  
 

Module objectives 

11th grade 

 

 

 

Module 1 

Focus on 

vocabulary 

 

Use of terminology 

in the foreign 

language 

 

 

 

The module is skill-oriented and emphasizes on developing and consolidating practical skills in a variety of relevant work-related 

contexts. It focuses both on fluency in language use as well as on accuracy. 

 

Students learn and practice how to: 

 

General linguistic range 

• Use simple and more complex structures correctly but still systematically makes some mistakes 

• Pronounce words and phrases generally clear enough to be understood but still has a strong influence on stress, rhythm and 
intonation from the other language spoken 

• Clearly pronounce familiar words although repetition is needed from time to time 

• produce sounds in the target language if carefully guided. It may affect intelligibility, requiring collaboration from 
interlocutors. 

• Use effectively and close to independently a repertoire of basic language which enables them to deal with everyday 
situations with predictable 

• Convey very basic content, though they will generally have to compromise the message and search for words/signs. 

• get by using enough language, with sufficient vocabulary to express themselves with some hesitation and circumlocutions 
on topics such as family, hobbies and interests, work, travel and current events, but lexical limitations cause repetition and 
even difficulty with formulation at times. 

 

Vocabulary range 
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• use sufficient vocabulary to conduct routine everyday transactions involving familiar situations and topics. 

• Express using sufficient vocabulary basic communicative needs. 

• Cope with survival and routine needs using sufficient vocabulary for coping. 

• Communicate using a good range of vocabulary related to familiar topics and everyday situations. 
 

Grammatical accuracy 

• employ a range of principles of word/sign order in short statements. Shows only limited control of a few simple grammatical 
structures and sentence patterns in a learnt repertoire. 

• Use a range of structures correctly, but still systematically makes mistakes; nevertheless, it is usually clear what they are 
trying to say. 

• Communicate using reasonably accurately a repertoire of frequently used “routines” and patterns associated with more 
predictable situations. 
 

Vocabulary control 

• control a narrow repertoire dealing with concrete, everyday needs and in professional context 

• Clearly pronounce enough to be understood, but conversational partners will need to ask for repetition from time to time.  

• Can deal with situations affected by a strong influence by the other language(s) they speak on stress, rhythm and intonation, 
requiring collaboration from interlocutors. 

• Demonstrate an intelligible pronunciation when communicating in simple everyday situations, provided the interlocutor 
makes an effort to understand specific sounds. 

• Communicate with the interlocutor when systematic mispronunciation of phonemes might hinder intelligibility, provided 
the interlocutor makes an effort to recognise and adjust to the influence of the speaker’s language background on 
pronunciation. 

• use the rhythm and intonation of everyday words and phrases intelligibly, in spite of a strong influence on stress, intonation 
and/or rhythm from the other language(s) they speak. 

• Language features (e.g. word stress) are adequate for familiar everyday words and simple utterances. 

•  
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Module 2 

Professional 

communication in 

the foreign 

language 

 

Students learn and practice how to Interact with colleagues or customers generally and more specifically for the level how to: 

Verbally 

 

• Can make and respond to invitations, suggestions, apologies, etc. using learnt phrases and memorized exchanges 

• Can handle very short social exchanges, using everyday polite forms of greeting and address 

• Can expand learnt phrases through simple recombination of their elements 

• Can ask for attention 

• adapt well-rehearsed, memorised, simple phrases to particular circumstances through limited lexical substitution and 
difficulties in articulating less familiar words is usual. 

• Can expand learnt phrases through simple recombinations of their elements. 

• Can use simple techniques to start, maintain or close a short conversation. 

• Can give an example of something in a very simple text using “like” or “for example”. 

• Can communicate what they want to say in a simple and direct exchange of limited information on familiar 

• communicate basic information about basic professional details and needs of a concrete type in a simple way. 

• communicate very basic information about professional topics in a simple way, while pausing is expected and usual to 
search for expressions 

• manage very short, isolated, rehearsed utterances using gesture and signalled requests for help when necessary. 
 

• Can perform and respond to basic language functions, e.g. information exchange and requests, and express opinions and 
attitudes in a simple way. 

• Can socialise simply but effectively using the simplest common expressions and following basic routines. 
 

In Writing 

• write short messages, e-mail messages, memos following a sample  

• write SMSs using standard abbreviations and basic repertoire of written words and phrases 
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• fill in forms with details related to standards work situations 

• write simple isolated phrases and sentences, which I have memorized or copied. 

• write simple notes to colleagues/friends about appointments (time, place) often using familiar templates, and including 
greetings, forms of address, formulas to thank and ask for things. 

• take notes related to matters of immediate interest in work 

• write simple isolated phrases and sentences, which he/she have memorized or copied. 

• write simple notes to colleagues/friends about appointments (time, place) often using familiar templates, and including 
greetings, forms of address, formulas to thank and ask for things. 

• give information about matters of personal and professional relevance (e.g. likes and dislikes, family, pets) using simple 
words/signs and basic expressions. 

• produce simple isolated phrases and sentences. 

• describe in very simple language what a familiar object looks like. 
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Description of language skills  
Level of 

language skills 

General language skills Professional language skills Examples 

Teaching and learning resources developing these 

occupational skills  

 

 

Understanding 

 

Listening     A2 

 

Can understand phrases and the 

highest frequency vocabulary 

related to areas of most 

immediate personal relevance 

(e.g. very basic personal and 

family information, shopping, 

local area, employment). Can 

catch the main point in short, 

clear, simple messages and 

announcements. 

➢ can understands phrases and 
expressions related to the most 
immediate priority in the work 
environment 

➢ can identify the topic of discussion 
➢ can follow speech which is very slow 

and carefully articulated 
➢ can understand instructions addressed 

carefully and slowly 
➢ Can catch the main point in short, clear, 

simple message and announcements 
➢ Can understands simple technical 

information, such as operating 
instructions for everyday equipment if 
clearly and slowly articulated 

➢ Can extract the essential information 
from short, recorded passages dealing 
with predictable everyday work matters 

 

➢ can understand enough to be able to 
meet needs of a concrete type provided 
speech is clearly and slowly articulated 

From Information Technology, Express Publishing, 2022 

▪ Book 1 Exercises 5, 6 and 7 of Unit 10 Images and 
Graphic Design  

▪ Book 1 Exercises 5, 6 and 7 of Unit 5 Networking, p. 
12-13 

▪ Book 1 Exercises 5, 6 and 7 of Unit 12 Web Design vs 
Web Development 

▪ Book 1 Exercises 5, 6 and 7 of Unit 13 Desktop 
Publishing 

▪ Book 1 Exercises 5, 6 and 7 of Unit 14 
Videoconferencing 

▪ Book 1 Exercises 5, 6 and 7 of Unit 15 E-commerce 
 

▪ Book 2 Exercises 5, 6 and 7 of Unit 1 Computer 
Memory 

▪ Book 2 Exercises 5, 6 and 7 of Unit 3 ISPs and 
Internet Access 

▪ Book 2 Exercises 5, 6 and 7 of Unit 4 Storage Devices 
▪ Book 2 Exercises 5, 6 and 7 of Unit 5 Peripherals 
▪ Book 2 Exercises 5, 6 and 7 of Unit 6 MP3 Players, p. 

14-15 
▪ Book 2 Exercises 5, 6 and 7 of Unit 7 Cell Phones, p. 

16-17 
▪ Book 2 Exercises 5, 6 and 7 of Unit 9 Entertainment 
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➢ Can follow in outline short, simple 

social exchanges, conducted very 

slowly and clearly. 

➢ Can generally identify the topic of 
discussion around them when it is 
conducted slowly and clearly. 

➢ Can recognise when people agree and 

disagree in a conversation conducted 

slowly and clearly. 

 

➢ Can understand and follow a series of 
instructions for familiar everyday 
activities such as sports, cooking, etc., 
provided they are delivered slowly and 
clearly. 

 

 

 

 

and Social Networking, p. 20-21 
▪ Book 2 Exercises 5, 6 and 7 of Unit 10 Geographic 

Information Systems, p. 22-23 
▪ Book 2 Exercises 5, 6 and 7 of Unit 11 Banking, p. 24-

25 
▪ Book 2 Exercises 5, 6 and 7 of Unit 14 Electronic 

Publishing, p. 30-31 
▪ Book 2 Exercises 5, 6 and 7 of Unit 15 Artificial 

Intelligence, p. 32-33 
 
▪ Book 3 Exercises 5, 6 and 7 of Unit 4 Advertising and 

Marketing, p. 10-11 

▪ Book 3 Exercises 5, 6 and 7 of Unit 6 Telecommuting, 

p. 14-15 

▪ Book 3 Exercises 5, 6 and 7 of Unit 11 Cloud 

Computing, p. 24-25 

▪ Book 3 Exercises 5, 6 and 7 of Unit 13 Creative 

Design, p. 28-29 

▪ Book 3 Exercises 5, 6 and 7 of Unit 14 System 

Administration, p. 30-31 

▪ Book 3 Exercises 5, 6 and 7 of Unit 15 Programming 
 

Additional units: 

▪ Book 3 Exercises 5, 6 and 7 of Unit 7 Hackers and 
Viruses 

▪ Book 3 Exercises 5, 6 and 7 of Unit 8 Identity Theft 
▪ Book 3 Exercises 5, 6 and 7 of Unit 9 Preventive 

Measures 
▪ Book 3 Exercises 5, 6 and 7 of Unit 10 Antivirus 

Software 
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From Computing, Express Publishing, 2022 

▪ Book 1 Exercises 5, 6 and 7 of Unit 9 Cameras 
▪ Book 1 Exercises 5, 6 and 7 of Unit 10 Smartphones, 

p. 22-23 
 
▪ Book 3 Exercises 5, 6 and 7 of Unit 3 Networking: 

Devices and Equipment  
▪ Book 3 Exercises 5, 6 and 7 of Unit 4 Networking: 

Types of Networks 
▪ Book 3 Exercises 5, 6 and 7 of Unit 5 Networks: 

Troubleshooting 
▪ Book 3 Exercises 5, 6 and 7 of Unit 13 Cloud 

Computing: Types of Clouds, p. 28-29 
▪ Book 3 Exercises 5, 6 and 7 of Unit 14 Cloud 

Computing: SaaS, p. 30-31 
▪ Book 3 Exercises 5, 6 and 7 of Unit 15 Cloud 

Computing: Iaas and Paas, p. 32-33 
 

From Electronics, Express Publishing, 2022 

• Book 3 Exercises 5, 6 and 7 of Unit 3 Disassembling 
Devices 

• Book 3 Exercises 5, 6 and 7 of Unit 4 Replacing 
Components 

• Book 3 Exercises 5, 6 and 7 of Unit 5 Choosing 
Components 

• Book 3 Exercises 5, 6 and 7 of Unit 7 Input/Output 
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Tasks developed by the teacher 

▪ Guidelines for construction of tasks 

 

 

 

Reading A1+ to 

A2 

Can read very short, simple texts. 

Can find specific, predictable 

information in simple everyday 

material such as advertisements, 

prospectuses, menus and 

timetables and can understand 

short simple personal letters. 

➢ can read and extract the necessary 
information related to working 
environment and the occupation. 

➢ can extract the important information 
and main points from short specialised 
texts, manuals, orders, instructions, etc. 

➢ can get a general understanding of a 
occupation-specific text. 

From Information Technology, Express Publishing, 2022 

▪ Book 1 Exercises 2, 3 and 4 of Unit 10 Images and 
Graphic Design  

▪ Book 1 Exercises 2, 3 and 4 of Unit 5 Networking, p. 
12-13 

▪ Book 1 Exercises 2, 3 and 4 of Unit 12 Web Design vs 
Web Development 

▪ Book 1 Exercises 2, 3 and 4 of Unit 13 Desktop 
Publishing 

▪ Book 1 Exercises 2, 3 and 4 of Unit 14 
Videoconferencing 

▪ Book 1 Exercises 2, 3 and 4 of Unit 15 E-commerce 
 

▪ Book 2 Exercises 2, 3 and 4 of Unit 1 Computer 
Memory 

▪ Book 2 Exercises 2, 3 and 4 of Unit 3 ISPs and 
Internet Access 

▪ Book 2 Exercises 2, 3 and 4 of Unit 4 Storage Devices 
▪ Book 2 Exercises 2, 3 and 4 of Unit 5 Peripherals 
▪ Book 2 Exercises 2, 3 and 4 of Unit 6 MP3 Players, p. 

14-15 
▪ Book 2 Exercises 2, 3 and 4 of Unit 7 Cell Phones, p. 

16-17 
▪ Book 2 Exercises 2, 3 and 4 of Unit 9 Entertainment 

and Social Networking, p. 20-21 
▪ Book 2 Exercises 2, 3 and 4 of Unit 10 Geographic 

Information Systems, p. 22-23 
▪ Book 2 Exercises 2, 3 and 4 of Unit 11 Banking, p. 24-
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25 
▪ Book 2 Exercises 2, 3 and 4 of Unit 14 Electronic 

Publishing, p. 30-31 
▪ Book 2 Exercises 2, 3 and 4 of Unit 15 Artificial 

Intelligence, p. 32-33 
 

▪ Book 3 Exercises 2, 3 and 4 of Unit 4 Advertising and 
Marketing, p. 10-11 

▪ Book 3 Exercises 2, 3 and 4 of Unit 6 Telecommuting, 
p. 14-15 

▪ Book 3 Exercises 2, 3 and 4 of Unit 11 Cloud 
Computing, p. 24-25 

▪ Book 3 Exercises 2, 3 and 4 of Unit 13 Creative 
Design, p. 28-29 

▪ Book 3 Exercises 2, 3 and 4 of Unit 14 System 
Administration, p. 30-31 

▪ Book 3 Exercises 2, 3 and 4 of Unit 15 Programming 
 

Additional units: 

▪ Book 3 Exercises 2, 3 and 4 of Unit 7 Hackers and 
Viruses 

▪ Book 3 Exercises 2, 3 and 4 of Unit 8 Identity Theft 
▪ Book 3 Exercises 2, 3 and 4 of Unit 9 Preventive 

Measures 
▪ Book 3 Exercises 2, 3 and 4 of Unit 10 Antivirus 

Software 
 

From Computing, Express Publishing, 2022 

▪ Book 1 Exercises 2, 3 and 4 of Unit 9 Cameras 
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▪ Book 1 Exercises 2, 3 and 4 of Unit 10 Smartphones, 
p. 22-23 

 

▪ Book 3 Exercises 2, 3 and 4 of Unit 3 Networking: 
Devices and Equipment  

▪ Book 3 Exercises 2, 3 and 4 of Unit 4 Networking: 
Types of Networks 

▪ Book 3 Exercises 2, 3 and 4 of Unit 5 Networks: 
Troubleshooting 

▪ Book 3 Exercises 2, 3 and 4 of Unit 13 Cloud 
Computing: Types of Clouds, p. 28-29 

▪ Book 3 Exercises 2, 3 and 4 of Unit 14 Cloud 
Computing: SaaS, p. 30-31 

▪ Book 3 Exercises 2, 3 and 4 of Unit 15 Cloud 
Computing: Iaas and Paas, p. 32-33 

 

From Electronics, Express Publishing, 2022 

• Book 3 Exercises 2, 3 and 4 of Unit 3 Disassembling 
Devices 

• Book 3 Exercises 2, 3 and 4 of Unit 4 Replacing 
Components 

• Book 3 Exercises 2, 3 and 4 of Unit 5 Choosing 
Components 

• Book 3 Exercises 2, 3 and 4 of Unit 7 Input/Output 
 

Tasks developed by the teacher 

Guidelines for construction of tasks 
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Speaking 

 

Spoken 

interaction 

A1+ to A2 

 

Can communicate in simple and 

routine tasks requiring a simple 

and direct exchange of 

information on familiar topics 

and activities. Can handle very 

short social exchanges, even 

though cannot usually 

understand enough to keep the 

conversation going myself. 

➢ can exchange information on a variety 
of simple and routine matters directly 
related to the immediate work 
environment. 

➢ can ask questions, confirm information 
and avoid misunderstanding 

➢ can handle a simple conversation in 
order to obtain goods and services 

➢ can handle simple social exchanges with 
customers/colleagues, e.g. 
introductions, invitations, apologies. 

➢ can ask and answer simple questions 
about someone’s preferences, 
requests, purchases and orders. 

➢ can ask and answer questions about my 
own area of work using simple 
language. 

➢ can ask for and give directions referring 
to a map or plan. 

➢ can discuss in a very simple way events, 
activities and plans. 

➢ can take simple telephone calls or put 
callers through. 

➢ can make arrangements concerning 
meeting points/date/time/arrival and 
departure, when simple language is 
used. 

 

From Information Technology, Express Publishing, 2022 

▪ Book 1 Exercises 1, 7 and 8 of Unit 10 Images and 
Graphic Design  

▪ Book 1 Exercises 1, 7 and 8 of Unit 5 Networking, p. 
12-13 

▪ Book 1 Exercises 1, 7 and 8 of Unit 12 Web Design vs 
Web Development 

▪ Book 1 Exercises 1, 7 and 8 of Unit 13 Desktop 
Publishing 

▪ Book 1 Exercises 1, 7 and 8 of Unit 14 
Videoconferencing 

▪ Book 1 Exercises 1, 7 and 8 of Unit 15 E-commerce 
 

▪ Book 2 Exercises 1, 7 and 8 of Unit 1 Computer 
Memory 

▪ Book 2 Exercises 1, 7 and 8 of Unit 3 ISPs and 
Internet Access 

▪ Book 2 Exercises 1, 7 and 8 of Unit 4 Storage Devices 
▪ Book 2 Exercises 1, 7 and 8 of Unit 5 Peripherals 
▪ Book 2 Exercises 1, 7 and 8 of Unit 6 MP3 Players, p. 

14-15 
▪ Book 2 Exercises 1, 7 and 8 of Unit 7 Cell Phones, p. 

16-17 
▪ Book 2 Exercises 1, 7 and 8 of Unit 9 Entertainment 

and Social Networking, p. 20-21 
▪ Book 2 Exercises 1, 7 and 8 of Unit 10 Geographic 

Information Systems, p. 22-23 
▪ Book 2 Exercises 1, 7 and 8 of Unit 11 Banking, p. 24-

25 
▪ Book 2 Exercises 1, 7 and 8 of Unit 14 Electronic 

Publishing, p. 30-31 
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▪ Book 2 Exercises 1, 7 and 8 of Unit 15 Artificial 
Intelligence, p. 32-33 

 

▪ Book 3 Exercises 1, 7 and 8 of Unit 4 Advertising and 
Marketing, p. 10-11 

▪ Book 3 Exercises 1, 7 and 8 of Unit 6 Telecommuting, 
p. 14-15 

▪ Book 3 Exercises 1, 7 and 8 of Unit 11 Cloud 
Computing, p. 24-25 

▪ Book 3 Exercises 1, 7 and 8 of Unit 13 Creative 
Design, p. 28-29 

▪ Book 3 Exercises 1, 7 and 8 of Unit 14 System 
Administration, p. 30-31 

▪ Book 3 Exercises 1, 7 and 8 of Unit 15 Programming 
 

Additional units: 

▪ Book 3 Exercises 1, 7 and 8 of Unit 7 Hackers and 
Viruses 

▪ Book 3 Exercises 1, 7 and 8 of Unit 8 Identity Theft 
▪ Book 3 Exercises 1, 7 and 8 of Unit 9 Preventive 

Measures 
▪ Book 3 Exercises 1, 7 and 8 of Unit 10 Antivirus 

Software 
 

From Computing, Express Publishing, 2022 

▪ Book 1 Exercises 1, 7 and 8 of Unit 9 Cameras 
▪ Book 1 Exercises 1, 7 and 8 of Unit 10 Smartphones, 

p. 22-23 
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▪ Book 3 Exercises 1, 7 and 8 of Unit 3 Networking: 
Devices and Equipment  

▪ Book 3 Exercises 1, 7 and 8 of Unit 4 Networking: 
Types of Networks 

▪ Book 3 Exercises 1, 7 and 8 of Unit 5 Networks: 
Troubleshooting 

▪ Book 3 Exercises 1, 7 and 8 of Unit 13 Cloud 
Computing: Types of Clouds, p. 28-29 

▪ Book 3 Exercises 1, 7 and 8 of Unit 14 Cloud 
Computing: SaaS, p. 30-31 

▪ Book 3 Exercises 1, 7 and 8 of Unit 15 Cloud 
Computing: Iaas and Paas, p. 32-33 

 

From Electronics, Express Publishing, 2022 

• Book 3 Exercises 1, 7 and 8 of Unit 3 Disassembling 
Devices 

• Book 3 Exercises 1,7 and 8 of Unit 4 Replacing 
Components 

• Book 3 Exercises 1, 7 and 8 of Unit 5 Choosing 
Components 

• Book 3 Exercises 1, 7 and 8 of Unit 7 Input/Output 
 

Tips for teachers:  

▪ Use simple, basic, short texts (proposed in the 
Teacher’s Book or developed individually by the 
teacher for Exercise 1; you can use visuals, is the 
targeted vocabulary allows, use a diagram, plan or a 
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map; construct simple sentences intended as part of a 
simple conversation in order to obtain goods and 
services; you can present a simple social exchange and 
they role play it with a student) 

▪ Speaking and interacting with a partner on job-
specific topics (very basic repertoire of words and 
simple phrases related to the topic) 

▪ Role play (in pairs) getting someone’s attention, giving 
instructions, indicating a course of actions, making 
suggestions, identifying a problem, checking for 
errors, expressing confusion, making comparison, 
asking about knowledge, making a recommendation, 
describing a problem, etc. 

▪ Example: practice a conversation about a problem 
with a purchase as in Unit 14 of Book 2 from 
Electronics, Express Publishing (there is a model 
conversation, which students can first read, then try 
to act as it is and after than act after introducing small 
changes mostly in use of vocabulary) 

 

Tasks developed by the teacher 

Guidelines for construction of tasks 

 

 

 

Can use a series of phrases and 

sentences to describe in simple 

terms my family and other 

people, living conditions, my 

➢ can describe myself and my 
environment, using simple language. 

➢ can give a simple account of my work 
place, my job or company.  

Oral production (speaking) activities: 

▪ The language user produces an oral text which is 
received by an audience of one or more listeners. 
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Spoken 

production 

A1+ 

 

 

educational background and my 

present or most recent job. 

➢ can produce simple mainly isolated 
phrases about people and places 
related to my occupation. 

➢ can read a very short, rehearsed 
statement – e.g. to introduce a person, 
propose a product. 

▪ Examples: reading a written text aloud, speaking 
from notes or visual aids (diagram, pictures, charts, 
etc.) 

▪ Acting out a rehearsed role 
See above exercises for speaking interaction: 

▪ Distribute role cards – students read their role cards 
▪ Write a diagram of the role play words/sentences on 

the board 

 

 

Writing A1+ 

 

Can write short, simple notes 

and messages. Can write a very 

simple personal letter, for 

example thanking someone for 

something. 

• can write short letters, messages, e-
mail messages, memos following a 
sample 

• can write SMSs using standard 
abbreviations. 

• can take notes related to matters of 
immediate interest in work 

• can fill in forms with personal details 
(job, age, address, etc. 

• can write simple isolated phrases and 
sentences, which I have memorized or 
copied. 

• can write simple notes to 
colleagues/friends about appointments 
(time, place) often using familiar 
templates, and including greetings, 
forms of address, formulas to thank and 
ask for things. 

 

From Information Technology, Express Publishing, 2022 

▪ Book 1 Exercise 9 of Unit 10 Images and Graphic 
Design  

▪ Book 1 Exercise 9 of Unit 5 Networking, p. 12-13 
▪ Book 1 Exercise 9 of Unit 12 Web Design vs Web 

Development 
▪ Book 1 Exercise 9 of Unit 13 Desktop Publishing 
▪ Book 1 Exercise 9 of Unit 14 Videoconferencing 
▪ Book 1 Exercise 9 of Unit 15 E-commerce 
 

▪ Book 2 Exercise 9 of Unit 1 Computer Memory 
▪ Book 2 Exercise 9 of Unit 3 ISPs and Internet Access 
▪ Book 2 Exercise 9 of Unit 4 Storage Devices 
▪ Book 2 Exercise 9 of Unit 5 Peripherals 
▪ Book 2 Exercise 9 of Unit 6 MP3 Players, p. 14-15 
▪ Book 2 Exercise 9 of Unit 7 Cell Phones, p. 16-17 
▪ Book 2 Exercise 9 of Unit 9 Entertainment and Social 

Networking, p. 20-21 
▪ Book 2 Exercise 9 of Unit 10 Geographic Information 

Systems, p. 22-23 
▪ Book 2 Exercise 9 of Unit 11 Banking, p. 24-25 
▪ Book 2 Exercise 9 of Unit 14 Electronic Publishing, p. 
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30-31 
▪ Book 2 Exercise 9 of Unit 15 Artificial Intelligence, p. 

32-33 
 
▪ Book 3 Exercise 9 of Unit 4 Advertising and 

Marketing, p. 10-11 
▪ Book 3 Exercise 9 of Unit 6 Telecommuting, p. 14-15 
▪ Book 3 Exercise 9 of Unit 11 Cloud Computing, p. 24-

25 
▪ Book 3 Exercise 9 of Unit 13 Creative Design, p. 28-29 
▪ Book 3 Exercise 9 of Unit 14 System Administration, 

p. 30-31 
▪ Book 3 Exercise 9 of Unit 15 Programming 

 

Additional units: 

▪ Book 3 Exercise 9 of Unit 7 Hackers and Viruses 
▪ Book 3 Exercise 9 of Unit 8 Identity Theft 
▪ Book 3 Exercise 9 of Unit 9 Preventive Measures 
▪ Book 3 Exercise 9 of Unit 10 Antivirus Software 
 

From Computing, Express Publishing, 2022 

▪ Book 1 Exercise 9 of Unit 9 Cameras 
▪ Book 1 Exercise 9 of Unit 10 Smartphones, p. 22-

23 
 

▪ Book 3 Exercise 9 of Unit 3 Networking: Devices 
and Equipment  

▪ Book 3  Exercise 9 of Unit 4 Networking: Types of 
Networks 
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▪ Book 3  Exercise 9 of Unit 5 Networks: 
Troubleshooting 

▪ Book 3 Exercise 9 of Unit 13 Cloud Computing: 
Types of Clouds, p. 28-29 

▪ Book 3 Exercise 9 of Unit 14 Cloud Computing: 
SaaS, p. 30-31 

▪ Book 3 Exercise 9 of Unit 15 Cloud Computing: 
Iaas and Paas, p. 32-33 

 

From Electronics, Express Publishing, 2022 

• Book 3 Exercise 9 of Unit 3 Disassembling Devices 

• Book 3 Exercise 9 of Unit 4 Replacing Components 

• Book 3 Exercise 9 of Unit 5 Choosing Components 

• Book 3 Exercise 9 of Unit 7 Input/Output 
 

Tasks developed by the teacher 

▪ Guidelines for construction of tasks 
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Teaching/learning contents (guide lines) - Computer technical services, 11th grade 
 

2 teaching hours per week 

Topics from the Curriculum 

Package 

 

Resources 

(See examples of appropriate resources) 

 

Linguistic aspects/teaching 

and learning methods 

 

1) SYSTEM MAINTENANCE 
AND REPAIR 

 

Peripherals 

 

 

 

Image processing devices  

 

 

 

 

 

 

From Information Technology, Express Publishing, 2022 

Book 2  

Unit 5 Peripherals, p. 12-13 

 

From Information Technology, Express Publishing, 2022 

Book 1  

Unit 10 Images and Graphic Design, p. 22-23 

 

From Computing, Express Publishing, 2022 
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Memory units 

Disk Drives 

Hardware cards 

 

 

PROGRAMMING 

 

 

 

NETWORK SYSTEMS 

Networking 

 

 

 

Book 1  

Unit 9 Cameras, p. 20-21 

 

From Information Technology, Express Publishing, 2022 

Book 2 

Unit 1 Computer Memory, p. 4-5 

Unit 4 Storage Devices, p. 10-11 

 

 

From Information Technology, Express Publishing, 2022 

Book 3  

Unit 15 Programming, p. 32-33 (revision) 

 

From Computing, Express Publishing, 2022 

Book 3  

Unit 3 Networking: Devices and Equipment, p. 8 -9  

Unit 4 Networking: Types of Networks, p. 10-11 
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SYSTEM CONTROL 

APPLICATIONS 

 

Sensors and transducers 

 

 

Arduino 

From Information Technology, Express Publishing, 2022 

Book 1  

Unit 5 Networking, p. 12-13 

Vocational Foreign Language version, Department of Information Technologies, 11-12 
course material, by Dr. Selçuk Yusuf ARSLAN, Çiğdem TUFAN TUĞCU and 
Hülya ÖZKAN  

Unit 2.1. Networks, p. 52-60 

 

Information & Communication Technology, Vocational English Courses, by Çiğdem Ölçter - 

Yağiş Yildirim, Mint Advertising (digital version) 

Unit 3 Network Concepts  

 

 

From Electronics, Express Publishing, 2022 

Book 3 

Unit 7 Input/Output, p. 16-17 

 

Tasks developed by the teacher for reading and listening comprehension (understanding), 

for writing production and specially constructed dialogues for exercising oral interaction 

and short presentation of the products for oral production (relevant websites can be used 



Curriculum Development in Vocational Education and Training Schools 

 

Delivery of Foreign Language in Occupation: Packages of Learning materials, Computer technical services / Software and web 
operations 

113 

 

 

 

 

 

SYSTEM PROTECTIVE 

MAINTENANCE REPAIR 

 

 

 

 

 

Preventive maintenance 

 

 

 

Network troubleshooting 

 

 

for developing searching tasks and language skills tasks as for example: 

https://www.arduino.cc/en/Guide/Introduction 

https://www.arduino.cc/en/Guide, etc.)  

 

From Electronics, Express Publishing, 2022 

Book 3 

Unit 3 Disassembling Devices, p. 8-9 

Unit 4 Replacing Components, p. 10-11 

Unit 5 Choosing Components, p. 12-13 

 

 

From Computing, Express Publishing, 2022 

Book 3 

Unit 5 Network Troubleshooting, p. 12-13 

 

From Information Technology, Express Publishing, 2022 

Book 3 

Unit 7 Hackers and Viruses, p. 16-17 

https://www.arduino.cc/en/Guide
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ADDITIONAL TOPICS 

 

Unit 8 Identity Theft, p. 18-19 

Unit 10 Antivirus Software, p. 22-23 (revision) 

Unit 9 Preventive measures, p. 20-21 

 

From Information Technology, 2022 

Book 1 

Unit 12 Web Design vs Web Development, p. 26-27 

Unit 13 Desktop Publishing, p. 28-29 

Uni 14 Videoconferencing, p. 30-31 

Unit 15 E-commerce, p. 32-33 

Book 2 

Unit 3 ISPs and Internet Access, p. 8-9 

Assessment: 

➢ Self-assessment: According to the scale in the self-assessment grid of the Common European Framework (CEFR) 
➢ Tutor assessment: Tests, quizzes, case studies, simulations, role plays 
➢ Final assessment: Test, case study 

Recommended learning time:  

➢ 60 hours face to face learning 
➢ 60 hours individual learning 
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Teaching/learning contents (guide lines) - Software and web operations, 11th grade 
 

2 teaching hours per week 

TOPIC/ CONTEXT 

Topics from the 

Curriculum Package 

Programming and 

web operations 

 

Resources 

 

See examples of appropriate resources 

 

Teaching and learning focus and 

methods 

Linguistic aspects/teaching and 

learning methods 

 

PROGRAMMING 

 

 

 

 

 

 

 

 

 

Computing, Express Publishing, 2022 

Book 3 Unit 13 Cloud Computing: Types of Clouds, p. 28-29 

Book 3 Unit 14 Cloud Computing: SaaS, p. 30-31 

Book 3 Unit 15 Cloud Computing: Iaas and Paas, p. 32-33 

 

From Information Technology, Express Publishing, 2022 

Book 3 Unit 11 Cloud Computing, p. 24-25 
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WEB DESIGN 

 

 

WEB APPLICATIONS 

 

 

 

 

 

 

GRAPHICS AND 

ANIMATION 

 

From Information Technology, Express Publishing, 2022 

Book 2 Unit 15 Artificial Intelligence, p. 32-33 

Book 3 Unit 15 Programming, p. 32-33 

Book 3 Unit 14 System Administration, p. 30-31 

 

From Information Technology, Express Publishing, 2022 

Book 2 Unit 4 Storage Devices, p. 10-11 

 

From Information Technology, Express Publishing, 2022 

Book 2 Unit 14 Electronic Publishing, p. 30-31 

Book 2 Unit 11 Banking, p. 24-25 

Book 1 Unit 15 E-Commerce, p. 32-33 

Book 2 Unit 10 Geographic Information Systems, p. 22-23 

Book 3 Unit 6 Telecommuting, p. 14-15 

 

From Information Technology, Express Publishing, 2022 

Book 3 Unit 13 Creative Design, p. 28-29 



Curriculum Development in Vocational Education and Training Schools 

 

Delivery of Foreign Language in Occupation: Packages of Learning materials, Computer technical services / Software and web 
operations 

117 

 

 

 

MOBILE APPS 

 

 

 

 

 

 

 

Book 3 Unit 4 Advertising and Marketing, p. 10-11 

 

From Information Technology, Express Publishing, 2022 

Book 2 Unit 7 Cell Phones, p. 16-17 

Book 2 Unit 9 Entertainment and Social Networking, p. 20-21 

Book 2 Unit 6 MP3 Players, p. 14-15 

 

Computing, Express Publishing, 2022 

Book 1 Unit 10 Smartphones, p. 22-23 

 

 

Assessment: 

➢ Self-assessment: According to the scale in the self-assessment grid of the Common European Framework (CEF) 
➢ Tutor assessment: Tests, quizzes, case studies, simulations, role plays 
➢ Final assessment: Test, case study 

 

Recommended learning time:  

➢ 60 hours face to face learning 
➢ 60 hours individual learning 
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Vocabulary focus for reading and listening comprehension 
 

Getting Started provides warm-up questions about the chapter topic. The questions' main purpose is to activate students' 

prior knowledge about the topic before they read the passage or listen to the audio file. The ‘Get Ready!’ exercise includes 

suggestions of questions that can serve this function. The teachers can also ask additional questions related to the school 

and occupational environment to activate students’ prior knowledge. 

Target words (terms) 

Each unit introducing target words and asks students to assess their knowledge of each word both before and after they 

work through the chapter. Vocabulary learning is incremental (gradual, step-by step). Revision is required at least 3-4 times 

during the school year in various contexts. Even if students do not achieve productive mastery of every word by the time 

the chapter is finished, the process can show partial improvement (for example, from no knowledge to receptive knowledge). 

By avoiding a no knowledge / full mastery dichotomy, the process can show smaller degrees of learning. We would expect 

every student to learn enough about the target words to show some improvement, which should maintain and enhance 

their motivation. 

Reading presents a reading passage that has been graded in various levels of difficulty. The embedding of the target 

vocabulary in these texts ensures that it is not introduced in isolation, but in meaningful contexts. There is also a great deal 

of target vocabulary in these texts that is not specifically focused on in the chapter, and that provides natural recycling in 

new contexts of words students have already studied. 
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In addition, the passages are suitable for a wide range of reading-based tasks that can be constructed by the teacher to 

ensure mastering of target words. This integration of reading and vocabulary allows the study of lexis in programs that have 

a reading focus, and promotes the beneficial concurrent improvement of reading and vocabulary skills. For example, at the 

end of each passage, there are exercises (Reading Comprehension) that focus on comprehension ranging from literal details, 

recognition o true/false, matching of terms with definitions and filling gaps with targeted words. 

Focusing on Vocabulary means: 

• Word Meaning features a variety of exercises designed to help students learn the meaning of each of the twenty-four 
target words.  

• Word Families provides practice in recognizing and using the various derivative word forms that make up a word's family 
(or words of the same category).  

• Collocation exercises are designed to improve students' intuitions about the collocations a word takes (mouse, LED mouse, 
laser mouse, ball mouse). 
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Vocabulary Learning Strategies 
 

To learn target words well, students will need to continue meeting and learning these word families outside of this book. 
This means you will need to use vocabulary strategies to maximize your learning. Below, we describe a number of these 
vocabulary learning strategies.  
 
USING A DICTIONARY  
One of the most important reasons to use a dictionary is to discover a word's meaning. However, many words have more 
than one meaning, and you must be careful to choose the one that matches the context. 
 

      
 
Teachers can design similar tasks using a dictionary or the glossary to the teaching and learning resources as part of this 
package. 
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GUESSING FROM CONTEXT  
Guessing the meaning of a new word from context is a very good way to supplement the learning of vocabulary from a book 
like this. You can get clues from the surrounding words and the construction of the sentences. 
 
Teachers can use short texts for guessing from context. The teachers can ask questions such as: 
 
What is the meaning of ……..?  
What are the clues that helped you discover this meaning?  
How could this help you understand the meaning of ……….? 
 
EXTENSIVE READING  
Although students gain a lot of benefits from studying words, they also need to see or hear them in many contexts to 
understand how to use them appropriately. One of the best ways to gain this wide exposure is to read extensively. The 
repeated exposure to words in reading will help students remember their spellings and meanings, and will also show the 
other words they commonly occur with. In other words, by reading widely, you will eventually begin to get a feel for which 
words collocate with the words you are learning. 
 
 
USING INTERNET TOOLS  
Nowadays, there are many Internet sites that can help your learning. Teachers can use internet sources for allowing for 
extensive reading and seeing target words in many contexts to understand how to use them appropriately. 
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Guide to Vocabulary Focus Approach - Computer technical services, 11th grade 
 

Information Technology, Express Publishing, 2022 

 Unit Topic Reading Vocabulary/ Target words Comments /additional 

target words 

 

Book 1 

 5 Networking Reading an article 

about networks 

(multiple choice 

questions)  

 

CAT-5 cable, configuration, DHCP, Internet, IP address, LAN,  network, 
power cycle, router, WLAN 
 

 

 10 Images and graphic 

design 

Reading an article from 

a magazine (multiple 

choice questions) 

 

contrast, crop, exposure, graphic editing program, graphics,  
JPEG, pixel, resize, resolution, tint 

 

 

 12 Web design vs. web 

development 

Reading an article from 

a business newsletter 

(multiple choice 

questions)  

 

appearance, coding, content, CSS, functionality, navigation,  
usability, visibility, web design, web development 

 

 



Curriculum Development in Vocational Education and Training Schools 

 

Delivery of Foreign Language in Occupation: Packages of Learning materials, Computer technical services / Software and web 
operations 

123 

 

 13 Desktop publishing Reading a job listing for 

a position (multiple 

choice questions)  

 

clip art, comprehensive layout, desktop publishing software,  
desktop publishing, electronic page, electronic paper,  
electrostatic printing, graphic communications, offset lithography,  
page layout 

 

 

 14 Videoconferencing Reading an email from 

an IT professional 

(true/false statements)  

 

bandwidth, codec, dedicated system, document sharing,  
echo-cancellation, multipoint videoconference, video bridge, v 
ideoconferencing, webcam 

 

 

 15 E-commerce Reading an email from 

a marketing director 

(true/false statements)  

 

affiliate, banner, brick and mortar, certificate authority,  
digital certificate, e-commerce, FAQs, page view, shopping cart,  
traffic 

 

 

 

Book 2  

 1 Computer memory Reading a 

troubleshooting guide 

(multiple choice 

questions) 

 

bit, bit size, bus speed, DIMM, MB, MHz, paging file, RAM,  
SIMM, virtual memory 
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 3 ISPs and Internet 

access 

Reading a notification 

from an internet 

service provider 

(multiple choice 

questions) 

 

antivirus software, broadband, DSL, hotspot, ISP, T-1, T-3,  
upgrade, Wi-Fi®, WPS 

 

 

 4 Storage devices  Reading a suggestion 

form an employee in 

the IT department to 

his manager (multiple 

choice questions) 

 

array, cloud computing, failure, HDD, hybrid array, RAID,  
SATA, SSD, USB flash drive 

 

 

 5 Peripherals Reading a computer 

store advertisement 

(multiple choice 

questions) 

 

automatic document feeder, calibration, CCD, digital camera,  
digital zoom, DPI, flash memory, inkjet printer, laser printer,  
megapixel, optical zoom, transparency adapter 

 

 

 

Book 3 

 7 Hackers and viruses Reading a newspaper 

article (multiple choice 

questions) 

 

anti-antivirus virus, hacker, host computer, imbed, infect, log in, 
overwriting virus, piggybacking, replicate, resident extension, resident 
virus, virus 
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 8 Identity theft Reading a letter from a 

bank to its customers 

(true/false statements) 

 

card scanning, cyber, malware, pharming, phishing, pretexting, scanner, 
spyware, Trojan horse, worm 
 

 

 9 Preventative 

measures 

Reading an email 

about safety measures 

(multiple choice 

conversation) 

 

attack, audit log, authenticated, backdoor, bug, firewall, intruder, 
keylogger, patch, pop-up, protocol, security breach 
 

 

 10 Anti-virus software Reading an anti-virus 

software 

advertisement 

(multiple choice 

questions) 

 

backup, block, cyber criminal, detect, false negative, false positive, 
quarantine, rootkit, security software, sweep, virus removal software, 
webpage analysis 
 

 

 15 Programming Reading 

advertisements for 

programming jobs 

(multiple choice 

questions) 

 

back end, component, editor, interactive, PHP, programmer, script, user-
friendly, Visual Basic, web developer, XML 
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Computing, Express Publishing, 2022 

 Unit Topic Reading Vocabulary/ Target words Comments 

/Additional target 

words 

Book 1 

 9 Cameras Reading an 

advertisement 

(true/false statements)  

 
compression, digital camera, digital zoom, JPEG, megapixel, optical zoom, 
pixel count, SD card, white balance 

 
 

 

Book 3 

 3 Networking: Devices 

and Equipment 

Reading a product 

listing (multiple choice 

questions) 

access point, antenna, cable modem, CAT-5, hub, networking, router, 
switch, wireless router, wireless network adapter 
 

 

 4 Networking: Types 

of Networks 

Reading a website 

(multiple choice 

questions) 

 

broadband, cable Internet, DNS, DSL, Ethernet, hotspot, ISP, LAN, VPN, Wi-
Fi®, WLAN 
 

 

 5 Networks: 

Troubleshooting  

Reading a website 

(multiple choice 

questions) 

cache, clear, cycle, detect, disconnect, IP address, log in, password, plug in, 
renew, signal, TCP/IP 
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Electronics, Express Publishing, 2022 

 Unit Topic Reading Vocabulary/ Target words Comments 

/Additional target 

words 

 

Book 3 

 3 Disassembling 

devices  

Reading a trade 

magazine article 

(multiple choice 

questions)  

 

adhesive, case, come off, disassemble, disconnect, force, hidden, 
indentation, panel, patience, sealed, smack, snap, stuck 

 

 4 Replacing 

components  

Reading an article on 

removing components 

(true/false statements) 

 

chop off, clear, clip, coating, deform, delaminate, double-check, flow, 
heatsinking, molten, multi-layer, suck, thermal absorption 

 

 5 Choosing 

components 

Reading a column on 

choosing components 

(multiple choice 

questions)  

 

application , build up, consider, mail-order, oxidation, reuse, similar, 
standardized, stockpile, substitute 

 

 7 Input/Output Reading an online 

article (multiple choice 

questions) 

 

amplification, antenna, audio, cable, collect, composite, display, feed, 
input, input jack, output, resonate, transducer, varactor 
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Guide to Vocabulary Focus Approach - Software and web operations 11th grade 
 

Information Technology, Express Publishing, 2022 

 Unit Topic Reading Vocabulary/ Target words Comments / 

additional target 

words 

 

Book 1 

 15 E-commerce Reading an email from 

a marketing director 

(true/false statements)  

affiliate, banner, brick and mortar, certificate authority,  
digital certificate, e-commerce, FAQs, page view, shopping cart,  
traffic 

 

 

 

Book 2  

 4 Storage devices  Reading a suggestion 

form an employee in 

the IT department to 

his manager (multiple 

choice questions) 

array, cloud computing, failure, HDD, hybrid array, RAID, SATA,  
SSD, USB flash drive  

 

 

 6 MP3 Players Reading a recall notice 

(true/false statements) 

AAC, bitrate, capacity, decode, dock, driver, freeze, GB, MP3,  
playlist, upload 
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 7 Cell phones Reading a cell phone 

advertisement on a 

website (reading for 

specific information) 

5G network, app, Bluetooth®, call waiting, caller ID, cell phone,  
lithium-ion battery, ringtone, text message, touchscreen,  
voice activation, voicemail 

 

 

 9 Entertainment, 

gaming and social 

networking  

Reading a memo sent 

to employees at an 

advertising firm 

(true/false statements) 

avatar, blog, forum, gaming, handle, link, MMORPG, news feed,  
post, profile, social networking, virtual world 

 

 

 10 GPS systems Reading an 

advertisement about 

GPS products (multiple 

choice questions) 

cartographic, correlated, data capture, GIS, latitude, layer,  
location, longitude, metadata, raster, remote sensing,  
spatial pattern, vector  

 

 

 11 Banking Reading a description 

of online banking on a 

website (multiple 

choice questions) 

account activity, account alert, bank fraud, bill pay,  
electronic funds transfer, electronic statement, identity theft,  
lockout, online banking, PIN, site key, SSL connection 

 

 

 14 Electronic publishing Reading an 

announcement on a 

publishing company’s 

website (multiple 

choice questions) 

active matrix display, bitmapped graphic, black and white,  
download, ergonomic, offline, PDF reader, publication, reflow,  
sub-pixel rendering, system requirements  

 

 

 15 Artificial intelligence Reading a magazine 

article on Artificial 

Intelligence (true/false 

statements) 

agent, algorithm, artificial intelligence, case-based reasoning,  
cognitive scientist, computer vision, consciousness, heuristics,  
machine learning, model-based reasoning, pattern recognition, robot 
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Book 3 

 4 Advertising and 

marketing 

Reading an online 

advertising company 

contract (true/false 

statements) 

above the fold, ad product, animated GIF, campaign,  
click-through rate, click tracking, commission, CPC, CPM,  
frequency capping, geo targeting, hang 

 

 

 6 Telecommuting Reading a letter from 

an employee to a 

business owner 

(multiple choice 

questions) 

Basecamp®, centralize, color-coding, dashboard, gallery,  
in real time, message board, Microsoft Teams®, SkypeTM,  
telecommuting, toggle, tour, web-based, Zoom®  

 

 

 11 Cloud computing Reading a newspaper 

column about 

technology (multiple 

choice questions) 

CDN, deployment, elasticity, IaaS, PaaS, pay-as-you-go,  
private cloud, public cloud, SaaS, scalability, utility computing 

 

 

 13 

 

Creative design Reading an 

introduction from a 

website designer’s 

home page (multiple 

choice questions) 

egress filter, ingress filter, keyword, mask, natural language,  
PCI compliance, redesign, root directory, trust logo, web portal 
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 14 System 

administration 

Reading a job posting 

(multiple choice 

questions) 

configure, cover letter, duty, file archiving, install, performance tuning, 

 purge, résumé, system administrator, technical, troubleshooting,  

Unix® 

 

 

 15 Programming Reading 

advertisements for 

programming jobs  

(multiple choice 

questions) 

back end, component, editor, interactive, PHP, programmer,  
script, user-friendly, Visual Basic, web developer, XML 

 

 

 

 

Computing, Express Publishing, 2022 11th grade 

       

 Unit Topic Reading Vocabulary/ Target words Comments / 

additional target 

words 

 

Book 1 

 10 Smartphones Reading a section from 

a smartphone user 

manual (multiple 

choice questions) 

 
app, built-in, cell phone, feature, GPS, MP3 player, coverage,  
smartphone, sync, touchscreen 
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Book 3 

 13 

 

Cloud Computing: 

Types of Clouds 

Reading a magazine 

article (multiple choice 

questions) 

back-end, cloud computing, community cloud, elasticity,  
front-end, hybrid cloud, metered fee, private cloud, public cloud,  
scalability 

 

 

 14 Cloud Computing: 

SaaS 

Reading a website 

(multiple choice 

questions) 

application, deployment, distribution,  
hosted application management, install, pay-as-you-go,  
SaaS (Software as a Service), software license,  
software on demand, software suite 

 

 

 15 Cloud Computing: 

IaaS and PaaS  

Reading an 

advertisement   

(multiple choice 

questions) 

 
bandwidth, CDN (Content Delivery Network), computing platform,  
IaaS (Infrastructure as a Service), infrastructure, outsource,  
PaaS (Platform as a Service), solution stack, storage, switch,  
utility computing  
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Resource for distribution of the teaching/learning content - Computer technical services, 11th grade 
 

(using the description of the teaching/learning content you can indicate when during the school year you plan to use the 

relevant units and exercises for developing of language skills; under comments you can indicate whether revision is needed 

and when) 

Information Technology, Express Publishing, 2022 

  Unit Topic Reading Listening Speaking  Writing  Comments  

Book 1 

 5 Networking Reading an article 

about networks 

(multiple choice 

questions)  

Listening to a 

conversation between 

an IT professional and 

a customer (multiple 

choice questions); 

Completing a 

conversation  

Acting out a dialogue 

between a computer 

store employee and a 

customer 

Filling in a network 

description sheet 

 

 10 Images and graphic 

design 

Reading an article from 

a magazine (multiple 

choice questions) 

Listening to a 

conversation between 

a customer and an IT 

worker (true/false 

statements); 

Completing a 

conversation 

Acting out a dialogue 

between a support 

center worker and a 

customer 

Completing a note  
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 12 Web design vs. web 

development 

Reading an article from 

a business newsletter 

(multiple choice 

questions)  

Listening to a 

conversation between 

an instructor for a 

web development 

class and an employee 

(multiple choice 

questions); 

Completing a 

conversation  

Acting out a dialogue 

between an instructor 

and an employee 

Answering a sample test 

questions on web 

design 

 

 13 Desktop publishing Reading a job listing for 

a position (multiple 

choice questions)  

Listening to a 

conversation between 

a job applicant and an 

interviewer 

(true/false 

statements);  

Completing a 

conversation  

Acting out a dialogue 

between an 

interviewer and a 

candidate 

Completing interview 

notes 

 

 14 Videoconferencing Reading an email from 

an IT professional 

(true/false statements)  

Listening to a 

conversation between 

an IT professional and 

a sales representative 

(multiple choice 

questions); 

Completing a 

conversation 

Acting out a dialogue 

between an IT 

professional and a 

sales representative 

Completing an order 

form 
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 15 E-commerce Reading an email from 

a marketing director 

(true/false statements)  

Listening to a 

conversation between 

two employees 

(multiple choice 

questions); 

Completing a 

conversation 

Acting out a dialogue 

between two 

employees 

Completing a 

recommendation 

 

 

Book 2  

 1 Computer memory Reading a 

troubleshooting guide 

(multiple choice 

questions) 

Listening to a 

conversation between 

a customer and an 

employee (true/false 

statements); 

Completing a 

conversation 

Acting out a dialogue 

between a support 

center employee and a 

customer 

Completing a receipt  

 3 ISPs and Internet 

access 

Reading a notification 

from an internet 

service provider 

(multiple choice 

questions) 

Listening to a 

conversation between 

a customer and a 

customer 

representative 

(true/false 

statements); 

Completing a 

conversation 

Acting out a dialogue 

between a customer 

and a representative 

Filling in a customer 

survey 
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 4 Storage devices  Reading a suggestion 

form an employee in 

the IT department to 

his manager (multiple 

choice questions) 

Listening to a 

conversation between 

an IT employee and a 

manager (true/false 

statements); 

Completing a 

conversation 

Acting out a dialogue 

between a manager 

and an employee 

Writing a memo to co-

workers  

 

 5 Peripherals Reading a computer 

store advertisement 

(multiple choice 

questions) 

Listening to a 

conversation between 

a salesman and a 

photographer 

(multiple choice 

questions); 

Completing a 

conversation 

Acting out a dialogue 

between a salesman 

and a customer 

Filling in a customer’s 

review 

 

 

Book 3 

 7 Hackers and viruses Reading a newspaper 

article (multiple choice 

questions) 

Listening to a 

conversation between 

an employee and a 

manager (true/false 

statements); 

Completing a 

conversation 

Acting out a dialogue 

between an employee 

and a manager 

Writing an email to a 

manager  

 



Curriculum Development in Vocational Education and Training Schools 

 

Delivery of Foreign Language in Occupation: Packages of Learning materials, Computer technical services / Software and web 
operations 

137 

 

 8 Identity theft Reading a letter from a 

bank to its customers 

(true/false statements) 

Listening to a 

conversation between 

a customer and a 

bank employee 

(multiple choice 

questions); 

Completing a 

conversation 

Acting out a dialogue 

between a customer 

and a bank employee  

Writing about identity 

theft 

 

 9 Preventative 

measures 

Reading an email 

about safety measures 

(multiple choice 

conversation) 

Listening to a 

conversation between 

two employees 

(true/false 

statements); 

Completing a 

conversation 

Acting out a dialogue 

between two 

employees 

 

Writing an email to co-

workers about security  

 

 10 Anti-virus software Reading an anti-virus 

software 

advertisement 

(multiple choice 

questions) 

Listening to a 

conversation between 

a caller and an 

employee (true/false 

statements); 

Completing a 

conversation 

Acting out a dialogue 

between a caller and 

an employee 

Writing out suggestions 

for a potential customer 

 

 15 Programming Reading 

advertisements for 

programming jobs  

Listening to a 

conversation between 

two freelance 

programmers 

Acting out a dialogue 

between two 

programmers 

Writing an email 

responding to freelance 

job postings  
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(multiple choice 

questions) 

(true/false 

statements); 

Completing a 

conversation 

 

  

Computing, Express Publishing, 2022 

        

 Unit Topic Reading Listening Speaking  Writing  Comments  

 

Book 1 

 9 Cameras Reading an 

advertisement 

(true/false statements)  

Listening to a 

conversation between 

a store clerk and a 

customer (true/false 

statements); 

Completing a 

conversation  

Acting out a dialogue 

between a store clerk 

and a customer 

Completing a product 

description 

 

 

Book 3 
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 3 Networking: Devices 

and Equipment 

Reading a product 

listing (multiple choice 

questions) 

Listening to a 

conversation between 

two managers 

(true/false 

statements); 

Completing a 

conversation 

Acting out a dialogue 

between two 

managers 

Writing a memo about 

networking equipment 

for a new office 

 

 4 Networking: Types 

of Networks 

Reading a website 

(multiple choice 

questions) 

Listening to a 

conversation between 

an ISP employee and 

a customer (true/false 

statements); 

Complete a 

conversation 

Acting out a dialogue 

between an ISP 

employee and a 

customer  

Writing an e-mail 

response to a 

customer’s questions 

about network options 

 

 5 Networks: 

Troubleshooting  

Reading a website 

(multiple choice 

questions) 

Listening to a 

conversation between 

an ISP employee and 

a customer  

(true/false 

statement); 

Completing a 

conversation 

Acting out a dialogue 

between an ISP 

employee and a 

customer 

Creating tips for solving 

network connectivity 

problems 

 

  

 
Electronics, Express Publishing, 2022 
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 Unit Topic Reading Listening Speaking  Writing  Comments 

 

Book 3 

 3 Disassembling 

devices  

Reading a trade 

magazine article 

(multiple choice 

questions)  

Listening to a 

conversation between 

a technician and an 

apprentice (true/false 

statements); 

Completing a 

conversation 

Acting out a dialogue 

between a technician 

and an apprentice 

Writing about opening 

an electronic device 

 

 4 Replacing 

components  

Reading an article on 

removing components 

(true/false statements) 

Listening to a 

conversation between 

two technicians 

(true/false 

statements); 

Completing a 

conversation  

Acting out a dialogue 

between two 

technicians 

Writing a memo about 

the proper way to 

remove components 

 

 5 Choosing 

components 

Reading a column on 

choosing components 

(multiple choice 

questions)  

Listening to a 

conversation between 

a new technician and 

an experienced 

technician (true/false 

statements); 

Completing a 

conversation 

Acting out a dialogue 

between a new 

technician and an 

experienced technician 

Completing a new tech’s 

email to an experienced 

tech thanking him or her 

for helping locate a 

component 
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 7 Input/Output Reading an online 

article (multiple choice 

questions) 

Listening to a 

conversation between 

a customer and a tech 

(true/false 

statements); 

Completing a 

conversation  

Acting out a dialogue 

between a customer in 

an electronics repair 

store and a tech in an 

electronics repair store  

Filling out a repair 

report 
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Resource for distribution of the teaching/learning content - Software and web operations, 11th grade 
 

(using the description of the teaching/learning content you can indicate when during the school year you plan to use the 

relevant units and exercises for developing of language skills; under comments you can indicate whether revision is needed 

and when) 

Information Technology, Express Publishing, 2022 

  

 Unit Topic Reading Listening Speaking  Writing  Comments  

 

Book 1 

 15 E-commerce Reading an email from 

a marketing director 

(true/false statements)  

Listening to a 

conversation between 

two employees 

(multiple choice 

questions); 

Completing a 

conversation 

Acting out a dialogue 

between two 

employees 

Completing a 

recommendation 

 

 

Book 2  
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 4 Storage devices  Reading a suggestion 

form an employee in 

the IT department to 

his manager (multiple 

choice questions) 

Listening to a 

conversation between 

an IT employee and a 

manager (true/false 

statements); 

Completing a 

conversation 

Acting out a dialogue 

between a manager 

and an employee 

Writing a memo to co-

workers  

 

 6 MP3 Players Reading a recall notice 

(true/false statements) 

Listening to a 

conversation between 

a consumer and a 

company 

representative 

(multiple choice 

questions); 

Completing a 

conversation 

Acting out a dialogue 

between a company 

representative and a 

consumer 

Writing a letter to a 

company  

 

 7 Cell phones Reading a cell phone 

advertisement on a 

website (reading for 

specific information) 

Listening to a 

conversation between 

two employees 

(true/false 

statements); 

Completing a 

conversation  

Acting out a dialogue 

between two 

employees 

Writing a description of 

a new app 

 

 9 Entertainment, 

gaming and social 

networking  

Reading a memo sent 

to employees at an 

Listening to a 

conversation between 

two employees 

Acting out a dialogue 

between two 

employees 

Creating a profile about 

a new computer  
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advertising firm 

(true/false statements) 

(true/false 

statements); 

Completing a 

conversation 

 10 GPS systems Reading an 

advertisement about 

GPS products (multiple 

choice questions) 

Listening to a 

conversation between 

a customer and a 

customer service 

representative 

(true/false 

statements); 

Completing a 

conversation 

Acting out a dialogue 

between a customer 

and a customer service 

representative 

Filling in a customer’s 

note 

 

 11 Banking Reading a description 

of online banking on a 

website (multiple 

choice questions) 

Listening to a 

conversation between 

a bank teller and an 

account holder 

(true/false 

statements); 

Completing a 

conversation 

Acting out a dialogue 

between a bank teller 

and an account holder 

Completing a receipt  

 14 Electronic publishing Reading an 

announcement on a 

publishing company’s 

website (multiple 

choice questions) 

Listening to a 

conversation between 

a customer and a 

customer service 

representative 

Acting out a dialogue 

between a customer 

and a salesperson 

Completing a call 

summary 
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(true/false 

statements); 

Completing a 

conversation 

 15 Artificial intelligence Reading a magazine 

article on Artificial 

Intelligence (true/false 

statements) 

Listening to a 

conversation between 

two programmers 

(multiple choice 

questions); 

Completing a 

conversation 

Acting out a dialogue 

between two 

programmers 

Writing a paragraph 

about Artificial 

Intelligence  

 

 

Book 3 

 4 Advertising and 

marketing 

Reading an online 

advertising company 

contract (true/false 

statements) 

Listening to a 

conversation between 

a caller and an online 

advertising company 

employee (multiple 

choice questions); 

Complete a 

conversation 

Acting out a dialogue 

between a caller and 

an employee 

Writing about how 

advertising with one’s 

company works 
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 6 Telecommuting Reading a letter from 

an employee to a 

business owner 

(multiple choice 

questions) 

Listening to a 

conversation between 

an employee and a 

manager (true/false 

statements); 

Completing a 

conversation  

Acting out a dialogue 

between an owner and 

an employee 

Explaining a program in 

a memo to members of 

staff 

 

 11 Cloud computing Reading a newspaper 

column about 

technology (multiple 

choice questions) 

Listening to a 

conversation between 

an IT worker and a 

manager (true/false 

statements); 

Completing a 

conversation 

Acting out a dialogue 

between a manager 

and an IT worker 

Writing a proposal for 

using cloud computing 

at one’s business  

 

 13 

 

Creative design Reading an 

introduction from a 

website designer’s 

home page (multiple 

choice questions) 

Listening to a 

conversation between 

a business owner and 

a web page designer 

(true/false 

statements); 

Completing a 

conversation 

Acting out a dialogue 

between a business 

owner and a web 

designer 

Writing a proposal for 

the improvement of 

one’s website  

 

 14 System 

administration 

Reading a job posting 

(multiple choice 

questions) 

Listening to a 

conversation between 

two employees 

(true/false 

statements); 

Acting out a dialogue 

between two 

employees  

Writing a brief cover 

letter  
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Completing a 

conversation 

 15 Programming Reading 

advertisements for 

programming jobs  

(multiple choice 

questions) 

Listening to a 

conversation between 

two freelance 

programmers 

(true/false 

statements); 

Completing a 

conversation 

Acting a out dialogue 

between two 

programmers 

Writing an email 

responding to freelance 

job postings  

 

 

 

Computing, Express Publishing, 2022 

       Unit Topic Reading Listening Speaking  Writing  Comments  

 

Book 1 

 10 Smartphones Reading a section from 

a smartphone user 

manual (multiple 

choice questions) 

Listening to a 

conversation between 

two employees 

(true/false 

statements); 

Completing a 

conversation 

Acting out a dialogue 

between two 

employees 

Completing instructions 

about downloading an 

app 
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Book 3 

 13 

 

Cloud Computing: 

Types of Clouds 

Reading a magazine 

article (multiple choice 

questions) 

Listening to a 

conversation between 

an IT employee and a 

co-worker (true/false 

statements); 

Completing a 

conversation 

Acting out a dialogue 

between an office 

employee and an IT 

specialist  

Completing a report 

about cloud computing 

 

 14 Cloud Computing: 

SaaS 

Reading a website 

(multiple choice 

questions) 

Listening to a 

conversation between 

an IT employee and a 

business owner 

(true/false 

statements); 

Completing a 

conversation 

Acting out a dialogue 

between an IT 

employee and a 

business owner 

Completing a memo 

about a new SaaS word 

processor 

 

 15 Cloud Computing: 

IaaS and PaaS  

Reading an 

advertisement   

(multiple choice 

questions) 

Listening to a 

conversation between 

an IT company 

representative and a 

potential client 

(true/false 

statements); 

Completing a 

conversation 

Acting out a dialogue 

between an IT 

company 

representative and a 

potential client 

Writing a report about 

the web site solution 

stack that one’s 

business offers  
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GRADE 12 

Focus on developing communicative skills through interaction activities and 
strategies 
 

Module 2 referred to in the Framework curriculum leading towards communicative competences in 

professional context and environment described by the following learning objectives: 

• Can maintain effective communication within the team.  

• Can lead effective business communication.  

• Can use a foreign language in professional activities.  

• Can communicate effectively with customers, both verbally and in writing.  

• Can refer to various English resources in order to carry out the daily activities of the 
profession.  

• Can use social networking and current communication applications effectively. 
 

The learning/teaching process in all grades is closely linked to the internships/ practice of students in 

working contexts and the practical acquisition of vocational/professional skills in real-life work 

situations and in close familiarization of the routine and a range of standard work activities performed. 

The methodological message is that language learning should be directed towards enabling learners 

to act in real-life situations, expressing themselves and accomplishing tasks of different natures. Thus, 

the criterion suggested for assessment is communicative ability in real life, in relation to a continuum 

of ability (Levels A1-B1).  

The basic approach in all grade sis the action-oriented approach. At the classroom level, there are 

several implications of implementing the action-oriented approach. Seeing learners as social agents 

implies involving them in the learning process, possibly with descriptors as a means of communication. 

The foreign language packs for each grade contain description of language skills using descriptors in 

the form of “can-do” statements. The approach also implies recognising the social nature of language 

learning and language use, namely the interaction between the social and the individual in the process 

of learning. Seeing learners as language users implies extensive use of the target language in the 

classroom – learning to use the language rather than just learning about the language (as a subject)1. 

Recommendation: language learning in all grades should be based on the real work tasks that student 

perform in their practice/internships and should be discussed, if possible, with their mentors/ 

teachers. 

The action-oriented approach implies purposeful, collaborative tasks in the classroom, the primary 
focus of which is not language. If the primary focus of a task is not language, then there must be some 
other product or outcome (such as making an appointment, communication with a customer, 
performing an action, creating a product, taking part in a process, offering advice or discussing prices). 
Descriptors can be used to help design such tasks and also to observe and, if desired, to (self-)assess 
the language use of learners during the task. Interaction leads to co-construction of meaning and this 
has to be central to the learning and teaching process. This has clear implications for the classroom. 
At times, this interaction will be between teacher and learner(s), but at times, it will be of a 

 
1 CEFR, Chapter 2.2. Implementing the action-oriented approach. 
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collaborative nature, between learners themselves. The precise balance between teacher-centred 
instruction and such collaborative interaction between learners in small groups is likely to reflect the 
context, the pedagogic tradition in that context and the proficiency level of the learners concerned.  
 

In any communicative situation, general competences (for example, knowledge of the local context, 
knowledge of the work process and standard activities) are always combined with communicative 
language competences (linguistic, sociolinguistic and pragmatic competences: CEFR 2001 Section 5.2) 
and strategies (some general, some communicative language strategies). These are competences the 
foreign language teachers has to rely on as they are not expected to be expert in the area of vocational 
education. Teachers are advised to exploit existing knowledge and competences of student already 
acquired in their vocational classes and in turn develop them further. 
 

Tasks often require some collaboration with others – hence the need for language. The example 
chosen in CEFR 2001 Chapter 2 to introduce this idea – moving – is one in which the use of language 
is only contingent on the task. In moving a wardrobe, some communication, preferably through 
language, is clearly advisable, but language is not the focus of the task. Similarly, tasks demanding 
greater sophistication of communication, such as agreeing on the preferred solution to a problem in 
functioning of a device, or serving a customer, focus on the task outcomes rather than the language 
used to achieve them. 
 
The overall approach of the CEFR is summarised in a single paragraph: 
 

 

Language use, embracing language learning, comprises the actions performed by persons who as 

individuals and as social agents develop a range of competences, both general and in particular 

communicative language competences. They draw on the competences at their disposal in various 

contexts under various conditions and under various constraints to engage in language activities 

involving language processes to produce and/or receive texts in relation to themes in specific 

domains, activating those strategies which seem most appropriate for carrying out the tasks to be 

accomplished. The monitoring of these actions by the participants leads to the reinforcement or 

modification of their competences. (CEFR 2001 Section 2.1) 

 

 
In performing tasks, competences and strategies are mobilised in the performance and in turn further 
developed through that experience. In an “action-oriented approach” some collaborative tasks in the 
language classroom are therefore essential. This is why the CEFR 2001 includes a chapter on tasks. 
Additionally, you have in your packs a guide for construction of tasks, which you might find useful. 
CEFR 2001 Chapter 7 discusses real-life tasks and pedagogic tasks, possibilities for compromise 
between the two, factors that make tasks simple or complex from a language point of view, conditions 
and constraints. The precise form that tasks in the classroom may take, and the dominance that they 
should have in the programme, is for individual teachers to decide. No matter what perspective is 
adopted, it is implicit that tasks in the language classroom 
should involve communicative language activities and strategies (CEFR 2001 Section 4.4) that also 
occur in the real world, like those students are asked to perform or observe in their practices/ 
internships. 
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Methodological tip 
 

 

It is important to apply a methodological approach which does not accept that students have 

already achieved high competence level (B1 or even A2) in listening, speaking and written 

interaction. It is significant to start by confirming the acquisition of competences relevant for lower 

levels (A1 and A1+) and gradually progress to competences relevant for higher levels. Learners are 

different and it is important to convey the message that acquisition of any level, even A1+ is 

positive. The focus should be on what students can do, which means they can act effectively and 

perform tasks in real-life situations. The focus at this stage should not be on what students know 

(linguistic knowledge) but on what students at various levels can do. 

 

 
The current methodological pack includes overview of all skill-based and language competence 
definitions relevant for the developed Vocational Framework Curricula. The highest potentially 
achievable level appropriate for the number of teaching and learning hours included in the Framework 
Curricula is B1 (independent level) at which the learner is beginning to use the language more 
independently and creatively. B1 is a level for independent user. However, it can be expected that not 
all students will reach and confirm the acquisition of competences at B1 level. Achieving basic user 
level (A1+ and A2) should be considered as a major achievement as at this level most of the standard, 
routine work tasks can be effectively performed. 
 

Communication/ Interaction 

 
Interaction, which involves two or more parties co-constructing discourse, is central to the 
learning/teaching process in 12th grade. Interpersonal interaction is considered to be the origin of 
language, with interpersonal, collaborative and transactional functions. Interaction is also 
fundamental in learning. The CEFR scales for interaction strategies reflect this with scales for 
turntaking, co-operating (= collaborative strategies) and asking for clarification. These basic 
interaction strategies are as important in collaborative learning as they are in real-world 
communication. The majority of the activities for interaction concern oral interaction. However, as 
pointed out in the Vocational Framework Curricula written interaction (= writing much as you would 
speak, in a slowed-down dialogue) has taken an increasingly significant role over the past 20 years. 
Therefore, the new category of online interaction has been developed and has to be specially focused 
upon. 
 



Curriculum Development in Vocational Education and Training Schools 

 

Delivery of Foreign Language in Occupation: Packages of Learning materials, Computer technical services / Software and web 
operations 

152 

 

 
Fig. 1. Interactive activities and strategies (summary). 
 
The activities (descriptors) begin with “Understanding an interlocutor”. “Interlocutor” is a somewhat 
technical term that means the person with whom one is conversing directly in a dialogue. 
Here are some explanations of the different categories or type of activities teachers should focus on. 
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Understanding an interlocutor: 

• understanding a person with whom you are conversing directly in an interaction, with the 
possibility of negotiating meaning. The aspects referred to here are: 

o topic and setting: from personal details and everyday needs to complex and abstract 
topics of a specialist nature; 

o degree of accommodation by the interlocutor: from sympathetic repetition and taking 
the trouble to help to just confirming details if the accent is less familiar. 

o  
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Conversation 

• interaction with a primarily social function: the establishment and maintenance of personal 
relationships 

o setting: from short exchanges, through maintaining a conversation and sustaining 
relationships, to flexible use for social purposes; 

o topics: from personal news, through familiar topics of personal interest, to most 
general topics; 

o language functions: from greetings, etc., through offers, invitations and permission, 
to degrees of emotion and allusive, joking usage. 
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Informal discussion (with friends or members of the team) 

 

• includes aspects of both the interpersonal and evaluative use of language, since these tend to 
be interwoven in everyday interaction.  

o topics: from what to do and where to go, to abstract, complex and even unfamiliar 
topics and sensitive issues; 

o ability to follow the discussion: from identifying the topic, through following the main 
points, to keeping up with animated discussion and understanding colloquial 
references; 

o language functions: from discussing and (dis)agreeing in a limited way to expressing 
ideas with precision and dealing diplomatically with disagreement and criticism. 
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Formal discussion (meetings, instructions, briefings) 

 

• more formal discussion, mainly in a professional context.  
o type of meeting and topics: from exchanges on practical problems to discussion of 

abstract, complex, unfamiliar issues; 
o ability to follow the discussion: from needing repetition and clarification to 

understanding points given prominence and keeping up with animated debate; 
o ability to contribute: from needing to rehearse and get help with formulation to 

probing, evaluating and challenging the contributions of others and arguing one’s own 
position convincingly. 
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Goal-oriented co-operation 

 

• collaborative, task-focused work, which is a daily occurrence in real life, especially in 
professional contexts.  

o following the discussion: from understanding simple instructions explained directly to 
them to understanding detailed instructions reliably; 

o active contribution to the work: from simply asking for things and giving things to 
speculating about causes and consequences and organising the entire task. 
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Obtaining goods and services 

 

• service encounters in work contexts and in restaurants, shops, banks, etc. 
o types of situation: from simple everyday transactions to disputes about responsibility 

and sensitive transactions in public, professional or academic life; 
o getting service: from asking for food and drink to asking detailed questions about 

more complex services; 
o demanding satisfaction: from making a complaint (B1) to negotiating a solution to a 

dispute or a sensitive transaction. 
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Information exchange 

 

• exchanging factual information 
o type of transaction: from simple questions, instructions and directions, through 

simple, routine exchanges, to exchanging information with other specialists; 
o type of information: from personal details, dates, prices, etc., through habits, 

routines, pastimes and straightforward factual information, to detailed and complex 
information or advice. 
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Interviewing and being interviewed 

 

• the specialised roles associated with appointments and job applications as well as other forms 
of examination, general performance, etc. 

o independence from the interlocutor: from requiring direct, slow, clear standard 
language to acting without any support, at no disadvantage to the other person(s); 

o taking the initiative: from bringing up new subjects (B1) to participating fully, 
developing a point fluently and handling interjections well; 

o conducting the actual interview: from using a prepared questionnaire (B1), through 
departing spontaneously from prepared questions and following up and probing 
interesting replies, to structuring the discourse and interacting authoritatively. 
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Using telecommunications 

 

• use of the phone and internet-based apps for remote communication 
o range of information and transactions involved: from simple messages and 

conversations on predictable topics like arrival times, routine messages and basic 
services to use for a variety of personal and professional purposes; 

o interlocutor: from a known person to unknown persons with less familiar accents; 
o length of exchange: from short, simple exchanges to extended casual conversation. 
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Written interaction 

 
Written interaction concerns interactive communication through the medium of script. The number 
of formal and informal video-recorded chats and message exchanges has been rising rapidly, most 
notably through WhatsApp. In some countries, signers can now send enquiries, comments and 
complaints to certain service providers through a dedicated web portal. Most interactive situations 
are tolerant of some error and confusion and have some contextual support. There is usually an 
opportunity to use interaction strategies like asking for clarification or asking for help with formulation 
and to repair misunderstandings. The requirement to produce carefully structured, accurate text is 
less of a priority. 
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Correspondence 

 
Personal and formal correspondence, since this is an activity that some user/learners need to carry 
out. 

• type of message: from simple, personal messages, to in-depth, personal and professional 
correspondence; 

• type of language: from formulaic expressions to emotional, allusive and joking usage and 
writing with good expression in an appropriate tone and style. 
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Notes, messages and forms 

 
This encompasses a range of transactional interactive writing. At the A levels it includes filling in forms 
with personal details. From A2 the focus is on taking or leaving messages and writing/signing short 
notes. 

• filling in forms with personal details (Pre-A1 to A2); 

• leaving and taking messages, from simple messages about time, through messages containing 
several points, to complex personal or professional messages; 

• formulating notes: from short and simple to more developed notes to friends, service people, 
teachers, etc. 
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Online interaction 

 
Online communication is always mediated through a machine, which implies that it is unlikely ever to 
be exactly the same as face-to-face interaction. There are emergent properties of group interaction 
online that are almost impossible to capture in traditional competence scales focusing on the 
individual’s behaviour in speech, signing or in writing. For instance, there is an availability of resources 
shared in real time. On the other hand, there may be misunderstandings that are not spotted (and 
corrected) immediately, as is often easier with face-to-face communication.  
 
Some requirements for successful communication are: 

• the need for more redundancy in messages; 

• the need to check that the message has been correctly understood; 

• ability to reformulate in order to help comprehension and deal with misunderstandings; 

• ability to handle emotional reactions. 
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Online conversation and discussion 

 

• conversation and discussion online as a multimodal phenomenon, with an emphasis on how 
interlocutors communicate online to handle both serious issues and social exchanges in an 
open-ended way.  

o instances of simultaneous (real-time) and consecutive interaction, the latter allowing 
time to prepare a draft and/or consult aids; 

o participation in sustained interaction with one or more interlocutors; 
o composing posts and contributions for others to respond to; 
o comments (for example, evaluative) on the posts, comments and contributions of 

others; 
o reactions to embedded media; 
o the ability to include symbols, images and other codes to make the message convey 

tone, stress and prosody, but also the affective/emotional side, irony, etc. 
 
 

 

 
 
 
A user/learner will struggle to interact successfully in an online meeting until they reach the B levels, 
will be able to interact in a virtual “classroom” at A2 only if carefully guided, and maybe can 
communicate only very superficially at A1 when posting and chatting in the “cafe”. 
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Goal-oriented online transactions and collaborations 

 

• potentially collaborative nature of online interaction and transactions that have specific 
goals, as a regular feature of contemporary life. 
 

 
 
 
The move towards higher levels expands from basic transactions and information exchange at the A 
levels towards more sophisticated collaborative project work that is goal-oriented. This can be seen 
as a progression from filling in predictable online forms at Pre-A1, to solving various problems in order 
for the transaction to take place at the B levels. Simple collaborative tasks appear at A2+, with a co-
operative interlocutor, or with small group project work from B1.   
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Interaction strategies 

Interaction strategies are linked to developing pragmatic competences. They include: “Taking the 
floor” (“Turntaking”), “Co-operating” and “Asking for clarification”.  
 
They are also introduced at higher levels that A1. 
 

Asking for clarification (can be first introduced) 

A1 

• Can indicate with simple words/signs, intonation and gestures that they do not understand. 

• Can express in a simple way that they do not understand. 
 
A2 

• Can ask very simply for repetition when they do not understand. 

• Can ask for clarification about key words/signs or phrases not understood, using stock 
phrases. 

• Can indicate that they did not follow. 

• Can signal non-understanding and ask for a word/sign to be spelt out. 
 
B1 

• Can ask for further details and clarifications from other group members in order to move a 
discussion forward. 

• Can ask someone to clarify or elaborate what they have just said. 
 

Taking the floor 

 
A2 

• Can use simple techniques to start, maintain or end a short conversation. 

• Can initiate, maintain and close simple, face-to-face conversation. 

• Can ask for attention. 
 
B1 

• Can intervene in a discussion on a familiar topic, using a suitable phrase to get the floor. 

• Can initiate, maintain and close simple, face-to-face conversation on topics that are familiar 
or of personal interest. 

 

Co-operating 

A2 

• Can indicate when they are following. 
 

B1 

• Can repeat back part of what someone has said to confirm mutual understanding and help 
keep the development of ideas on course. 

• Can invite others into the discussion. 
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Additional suggestions 

Application of the VAK model 
 
Activities can be a major contribution to the success of a class. In addition to reinforcing and 
consolidating grammar rules and vocabulary, and encouraging learners to speak freely, 
activities can be a tool for reaching different learner types. When we create activities, we 
need to keep in mind the diversity of our classrooms.  
 
Real learning occurs when we address our learners’ needs and preferences, helping to create 
the motivation for them to participate in the activities which we offer them. They need to 
develop a sense of personal accountability making them responsible for their own learning. 
In order to do this, they need to become involved in the learning process as well as the 
material to be learned. By recognising our learners as individuals and helping them to reach 
their objectives in learning a foreign language, we provide them with the basics of a learning 
atmosphere which puts them into a learning state. Students who are confronted with new 
material as well as adults who have been working hard outside the classroom are grateful for 
activities which are varied, interesting and fun. 
 
The VAK model uses materials which allow different types of learners (visual, auditory, and 
kinaesthetic motoric and kinaesthetic emotional learners) to perceive, process and recall 
information through one of these sensory channels. By creating  

• activities which include pictures, words, and movement;  

• activities which can be done in group work by communicating with others, or alone by 
thinking and reflecting;  

• activities which are to be approached systematically or in a more random style,  
the chances of reaching learners of all types are greatly increased. The activities also help us to create both a 
supportive and energetic atmosphere in the classroom.  
These visual, auditory and kinaesthetic channels are often seen as filters which help us to 
perceive the world around us. They refer to the way we take in, store and recall information. 

Here is how the benefit for the different types of learners is explained in the introduction of 
Communicative Business English Activities, by Marjorie Rosenberg, Express Publishing, 2018. 

The book applies this method and provides a number of appropriate relevant activities to 
perform in class in all grades.  

Visual learners like to see things written down. They enjoy activities with pictures or words 
they can see and enjoy putting things into categories. They may remember where they have 
seen something so activities which make use of putting things in a different order can help 
them to remember better later. 

Auditory learners need to listen or speak. They enjoy activities where they can exchange 
information orally with a partner or in a group. As they tend to learn sequentially, it is helpful 
for them to change the order of what they have learned, an element built into these activities. 

Kinaesthetic motoric learners need to try things out for themselves. They learn by doing and 
through real-life experiences. They also enjoy activities using flashcards, role plays and board 
games. They often learn by moving about so having activities which combine movement and 
words can help them to recall the material later when they need it. 
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Kinaesthetic emotional learners rely on their feelings and need to connect what they learn 
with both positive and personal experiences. They like to be creative and imaginative, 
important aspects of these flexible activities. As they may need to separate themselves from 
their emotions, taking on a new role and observing themselves from outside the situation can 
be helpful for them in the learning process. 
 
Teacher’s Guides to the Express Publishing Textbooks include specially designed activities for 
communication and interaction under the rubric Ending the class/Rounding up. For example: 
 
Activities with a focus on vocabulary involving communicative activities among students 
(moving, talking, collaborating, word hunt, guessing, etc.) 
 
Review the unit vocabulary 

• Write down the vocabulary on separate pieces of paper and keep the words in one 
pile. Write the definitions of the vocabulary on separate pieces of paper. Keep the 
definitions in another pile. Give each student one of the words/phrases rom the unit 
and one of the definitions. Make sure that they do not match up. Tell students to ask 
each other for the definitions for their words/phrases but not to read their definitions 
to the other students. Do not allow students to show each other the slips of paper 
that they have. If a student has the definition that the other students asks for,  he/she 
should give it to them. When all students have the definitions for their words/phrases, 
have each one read them out and check if they are correct. Then invite volunteers to 
make sentences with teh words/phrase they have. Continue until all of the students 
have read their words and definitions. (examples of the activity Computing, Express 
Publishing, Book 2 Unit 3, Rounding up before Exercise 9 Writing) 

• Split the class into two teams. Have one person from each team sit with their back 
facing the board. Write a vocabulary word on the board (user, organize, GUI (Graphical 
User Interface), desktop, right-clock, dropdown, menu, folder, cursor, select, icon). 
The first person with their back facing the board to guess the correct answer gets one 
point for their team. Switch the students who are guessing. Continue until you have 
reviewed all of the vocabulary. (example of the activity Computing, Express Publishing, 
Book 1 Unit 11 Rounding up after Exercise 9 Writing) 

• Split the class into teams. With books closed have students take turns to say as many 
vocabulary items as they can remember from the unit and give their definitions. Each 
correct word gets a point and the team with the most points when you have reviewed 
all of the vocabulary wins. (example of the activity Computing, Express Publishing, 
Book 1 Unit 3 rounding up after Exercise 9 Writing) 

• Ask a volunteer to come up to the board and write a word/phrase from the unit and 
its definition. The rest of the class decides if it is correct before the next students 
comes to the board and does the same. Continue until all of the unit vocabulary has 
been reviewed. (example of the activity Computing, Express Publishing, Book 1 Unit 5 
rounding up after Exercise 9 Writing) 

• Draw a pyramid on the board. Make sure that the pyramid has the same number of 
squares as there are words in the unit. Number the squares on the pyramid on the 
board. Split students into pairs. Tell both students to copy down the pyramid. Have 
Student A write down one word in each square. Instruct Student A not to show 
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Student B his/her pyramid. Student A should describe each of the words without 
saying the word. Student B should write down the word he/she thinks Student A is 
describing in the corresponding square. Tell students that they have two minutes to 
write down as many of the words as possible. When students have finished, have them 
compare the pyramids. Then have students switch roles and repeat. When all of the 
pairs have finished, invite volunteers to share their pyramids with the class. (examples 
of the activity Computing, Express Publishing, Book 1 Unit 10 Rounding up after 
Exercise 9 Writing,) 

• Split the students into groups of three or four. Invite one member from each group to 
the board.  Tell them a word. Instruct the students at the board to each write a 
sentence using the word. Remind students that the sentence must show that they 
understand the meaning of the word. When the students have finished writing their 
sentences, they must sit down. Then their teammates have the chance to correct the 
sentence or approve it. After one of the teams approves the sentence, all of the teams 
must stop working. As a class, check each of the teams’ sentences. Each team that 
uses the word correctly gets a point.  Repeat with different students at the board. 
Continue until all of the vocabulary has been reviewed. The team with the most points 
wins. (example of the activity Computing, Express Publishing, Book 1 Unit 15 Rounding 
up after Exercise 9 Writing) 

• Write the definitions of the vocabulary on separate pieces of paper. Make two sets of 
definitions. Split the class into two teams. Put one set of definitions face down in front 
of each team. Have the student sin each team line up one behind the other . Write 
one list of vocabulary on the board in front of each team. The first person in each team 
should pick a definition from  his/her team’s pile and tape it next to the correct 
word/phrase on the board. He/She should run to the end of their line. The next 
student on the team should do the same. Continue unril one of the teams has finished. 
Then, check the vocabulary and the definitions. If the team matches all of them 
correctly, it is the winner. If not, continue until one of the teams matches them all 
correctly. (example of the activity Computing, Express Publishing, Book 2 Unit 12 
Rounding up after Exercise 9 Writing) 

• Divide the students into two teams. Have one student from each team come to the 
front of the room. Call out one of the vocabulary words. The first student who slaps 
the desk gets the opportunity to say the definition of the word. If the student gets the 
definition correct, his/her team gets a point. If he/she gets the definition incorrect, 
his/her team loses a point and the other team gets the chance to define the word a 
steal a point. The player that defines the word gets the opportunity to get a bonus 
point using the word in a sentence correctly. Switch players that are at the front of the 
room. Repeat until all of the vocabulary words have been reviewed. The team with 
the most points wins. (example of the activity Computing, Express Publishing, Book 1 
Unit 12 Rounding up after Exercise Writing) 
Have students stand in a circle. Play music and have the students throw a paper ball 
around the circle. Pause the music and call out a word. The students that is holding 
the ball must define the word. If he/she defines the word correctly, he/she should 
continue standing in the circle. If he/she defines the word incorrectly, he/she must 
sit down. Continue until all the vocabulary has been defined correctly. Alternatively, 
you may have students use the words in sentences instead of defining them. 
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(example of the activity Computing, Express Publishing, Book 2 Unit 8 Rounding up 
after 8 Exercise 9 Writing) 
 

For more examples for Review of unit vocabulary activities consult the relevant Teacher’s 
Guide. 
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Audio Files 
 

All audio files accompanying the resources proposed for application for teaching foreign 
language for the occupation: 

• COMPUTER TECHNICAL SERVICES AND OPERTION TECHNICIAN (HARDWARE AND 
NETWORKING) 

• SOFTWARE AND WEB OPERATIONS 
are freely available at the Resource centres equipped under the Curriculum Development in 
Vocational Education and Training Schools Project. 
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